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JTnyHbIN KABMHET K NoNy4YeHMe 3akasa .,"

Mocne pernctpaumMm Ha Hawew nnatdopme, Bbl MornyydaeTe AOCTYN K JIMYHOMY KabWHeTy.
MeHempxkepbl coobwalT Bam norMH U napornb. C 3TOro MOMeHTa Bbl MOXeTe BblGpaTb
AOCTYMHble 3akasbl U Mony4vaTb MOMHyt0 3apaboTHyto nnaTy. Y Hac HeT TECTOBOro nepuoaa, ¢
NepBoOro AHs Bbl Nory4YaeTe 0ObIYHYH CTaBKy, @ Mbl rapaHTUMPYeEM, YTo y Bac GyaeT paboTa.



B nvMyHom kabuHeTe Bbl BUAWUTE BCE AOCTYMHble 3aka3sbl (AOCTYMHble 3akasbl), @ Takke Baluu
3akasbl (Mou 3akasbl). Balwm 3akasbl 37O yOOpKM, Ha KOTOPbIX Bac XAYT KNueHTbl. Ecnu Bbl
BMONUTE, YTO 3aKa3 HAXOAUTCS B BalUMX 3akasax, 3TO O3HAYaeT, YTO ero He BUAAT Apyrue
COTPYAHWKN U Mbl OXMUAAEM, YTO Bbl NoeaeTe Mo 3TOMy agpecy U Gyaete TaM B Hy)KHOE BpeMst
1 CO BCeMU HeobxoanmbiMu cpeacTBamu.

Y Bac ecTb rpada BbIXoAHbIE, rOe Bbl BblOMpaeTe AHW, koraa He cMoxeTe paboTtatk. [pocum
OTHECTUCb MaKCMMarnbHO BHUMATENbHO K cOCTaBneHnto rpacumka. Takke Bam JOCTYMNHbI OLIEHKM
3a KaXKObl BbIMOJIHEHHbIW 3aKas.

[na paboyen Nnepennckn mMbl UCNONb3YEM YaThbl B MeCCEHOkepe Tenerpam. YCTaHOBUTE €ro
cebe Ha TenedoH. [1na paboTbl B HalLen KOMNaHuu y Bac AoSmkeH OblTb cMapTdoH/nnaHweT ¢
MOCTOSIHHBbIM OCTYMNOM K MHTEPHETY.

BbixogHble, oTnycka, 00ONbHUYHbIE (¥

B Bawem nuyHom kabuHeTe Bbl MOXeTe 00603HauuTb OHW, Koraa He byaeTte GpaTb 3akasbl. K
AaHHOMY rpadhuKy HY>XHO OTHECTUCb OYeHb BHMMATESbHO: €Criv Bbl HE COOBLLUMN O BbIXOLHOM
N BaM Ha3Ha4YUNM 3aka3, oTkasaTbCs OT Hero OygeT cnoxHo. Mbl nnaHupyem rpaduk u
KONMMYECTBO 3aKa30B Ha KaXAbll KOHKPETHbIA OEHb WUCXOAs W3 KOnmMyecTBa AOCTYMHbIX
COTPYAHMKOB. B 3TOM HET HMYEro CNoXHOro — Bbl MOXETe B3ATb BbIXOQHOW 3a ABa AHSA A0
nobon aaTthl U Aaxe Ha HECKOSNbKO MeCSILIEB Brepes.

Takke B CBOEM IMYHOM KabuHeTe Bbl MOXeTe BblbpaTb Oonbluee KONMMYEeCTBO BbIXOAHbIX
nogpsg. O6 oTnycke HYXXHO coobLWNTL MeHepkepy 3a 10 gHen oo ero Havana.

Ecnun Bbl Ha GONMBHUYHOM, TaKkKe OTMETbTE 3TU OHM KaK BbIXOAHbIE.

Pentunr 790

B nuyHoMm KabuHeTe Bbl BUAUTE OLIEHKM 3a KaXKAbIM BbIMOMHEHHbIV 3aka3. Ecnu Baw pernTurHr 3a
nocrnegHne 10 3aka3oB onyckaeTca HUWxe 4, Mbl MOXEM OTKMIOYMTL Ball OT nraTtgopmbl. Ho He
CTOUT MepexuBaTb — HalUM KIMEHTbl afeKkBaTHO OLeHMBalT Bawwu genctemda. K Tomy xe,
KaXayto OLLeHKY MOXXHO OCMOpPUTb, Mbl BbICAyLLIAEM U NPUMEM Balln apryMeHThbl.



Ecnn Bbl BUuanTe oueHky “0”, He nepeXxmnBanTe, 3TO 3HAYUT, KIMEHT HE OLiEHMBarn Bally yOopKy.
OTOT HOMb HE BAMSIET HA Ball PEUTUHI.

O6LueHne ¢ KnneHTom M 1S

BexnmBoCcTb U HEKOHMMNUKTHOCTb HAlUM OCHOBHbIE MPUHUUNLI. Takke Mbl HacTOATENbHO
NPOCKM He HaBsA3biBaTb CBOE OOLLEHNE KITMEHTY M CBECTU BCE Pa3roBOpbl 40 MUHUMYMA.

Bam MOXeT KasaTbCs, YTO YenoBeKy NPUATHA Balla KOMMaHUSA UMM CMELLHbl BallWn LIYTKU, HO
370 He Tak. Jlydwe He puckoBaTb M HE NMPOBEPATbL CBOU COLManbHble HaBbIKW: pa3roBapuBanTe
C KNWeHTOM Mo geny, Bcerga Ha Bbl U C yBaeHueM. [loMHUTe 1 0 ToM, YTo Bawle obuieHne ¢
Konneramm v gpyrumu nogbMu He OOSMKHO HUKOMM OOpa3om 3aTparnBaTtb KITMEHTOB: Bbl HE
pasroBapvBaeTe Ha 3aka3ax no tenedoHy, Bbl CBOAUTE A0 MUHMMYMa ObLLEeHMe C Konneramu,
HaxodsWMMNCA C BaMW Ha OOHOM 3aKka3e — daxe paboume pasroBopbl HE OOSMKHbI MellaTb
KNMeHTam NpoBOANTb BPeEMSI AOMa B CNOKONHOM U TUXO 06CTaHOBKE.

UYmo ewe HyxHo cOenamb:
YnbiOHMTECH 1 NO34OPOBaANTECH.

e HasoBuTe CBOE UMSA N CKaXXnTe, YTO Bbl U3 KOMMNAHUN YNCTbIN KUT.

e (OOb6pallanTechb TOMbKO HA «Bbl», Aa)Xe eCrnn KNNEeHTbl Mnaglle Bac.

e byabte pobpoxenartenbHbl U KOPPEKTHbI.

e Ecnu Bbl ono3ganu, n3BmMHUTECH. Mbl O4EHb LIeHUM, eCrin B TakUX Cry4asx Bbl NPOSBUTE
WHULMATMBY M NOMOETE ANSA KNMeHTa 4YTo-To BecnnatHo. Hanpumep, XONoAMNbHUK Unn
MUWKPOBOJSTHOBKY. Bbl MOXeTe akkypaTHO OTMETUTb 3TO NOCIe OKOHYaHUs YOOpKu.

e YTOYHWUTE, rae Bbl MOXETE NEPEOAETLCSA N OCTaBUTL BELLM.

e Y3HaWnTe noxernaHus no yoopke 1 yTouHuTe, YTo TpebyeT 0coboro BHUMaHMsI.

e YTOYHUTE, HYXXHO M NOMEHATb NOCTENbHOE Benbe.

e BHumaTenbHO cnywanTe KnMeHTa — 3TO NOMOXET n3bexaTb HeAONOHUMAHNS.

e bBepexHo oTHOCUTECH K BELaM KIIMEHTa.

e He KOMMeHTUpyeTe COCTOAHME KBapTUPbI

e [loMHMTE, YTO AOMALUHWE XMBOTHble — 3TO YacTb CeMbW KnueHta. U mbl nobum

JOMaLLHNX XNUBOTHBbIX.

e [locne y6opku nonpocute NpoBepuTb pesynbTaTt. Ecnu KNMeHT HegoBONEH, AENCTBYITE
no cUTyauunn: NcnpaBbTe HEAOYETbI N CBAXXUTECH C MEHEKEPAMM

e U3bGeranTe nNobbix KOHOMNKTOB U HUKOFAA HE CMOPbTE C KITMEHTOM.

Mbl NpocUM OrpaHMynUTb OBLLEHME C KIMEHTOM Mocrne BbINOMHEHUs 3akasa. KnueHT moxeT
HanucaTb BaM — HanpuMmep, Bbl NEPEnoXunm Bewm unm 3abbinm cpeactso. OnaTh xe, Bbl He
nepexoauTe NNYHbIX rpaHuy 1 obLaeTeck TOMbKo No paboyrmM Bonpocam.



MomMHUTE, YTO MONOBMHA Xanob Ha Ka4yecTBO OKa3aHWs YCryrn He KacaeTcsi caMoi YGopKu —
nogsM He HpaBUTCS, Koraa onasfblBaloT, KypsiT nepen 3akasoMm, roBOPST Mo TenedoHy,
06CyXKOatT NMUYHYHO XKN3Hb 3 KITUEHTOM.

Bpems BbINOMHEHUSA 3aKkasa x

AnutenbHOCTb YOOPKM 3aBUCUT OT KONMYECTBA KOMHAT 1 CaHy3roB B KBApTUPE U HanmMyns
AOMOSNTHUTENbHbIX YCNYT:

0 komHarT (KyxHsi, caHy3sen, npuxoxas) - 2,5 yaca

1 komMHaTa n 1 caHysen - 3 yaca

2 koMHaTbl 1 1 caHy3en - 4 yaca

3 kOMHaTbl U 1 caHysen - 5 Yyacos

4 xomHaTbl n 1 caHy3en - 6 4acoB

5 komHaT 1 1 caHy3sen - 7 Yyacos

[ononHuTenbHbIN caHy3en + 1 yac K 3akasy

[ononHuteneHas ycnyra + ot 30 4o 70 MUHYT K 3akasy

Mnaxkka - noyacoBas ycnyra

Mouemy BaxkHO cobnogaTb BpeMsi yoopkn?

Bo3moxHO, Bbl yOupaeTe CBOK KBapTupy ObiCTpee unu Jofblue, Yem MNpoOOSIKUTENbHOCTb
ybopok, KoTopble Bbl BUAUTE B NIMYHOM KabuHeTe. HO CTOUT MOMHWUTL, YTO Yy HaAc €eCTb
pernameHT, rae nogpobHO MponucaHo, YTo U Kak Mbl youpaem, BNnotTb A0 Menoyen. Hawa
3ajadya — npefocTaBnATb CEPBUC Ha OOMHAKOBO BbLICOKOM YPOBHE AN KaXAOro KrueHTa.
CpegHsas NpogomKNTEnNbLHOCTb YOOPKM — peanbHasd uMdpa Ha OCHOBAHUM OECHATKOB ThICAY
cAenaHHbIX Hamu yb6opok. MpooormKkuTenbHOCTb YOOpPKNM BMAHA BaM M KIIMEHTaM B KapToOuke
3aKasa C Y4ETOM BCeX JOMONMHUTENbHbIX OMUMIA, KOMHAT 1 CaHy3roB.

lpodomxkumernbHocMb y60PKU y MOCMOSIHHBIX KITUEHMOS.

Korga y Bac nosiBATCS MOCTOSIHHbIE KIMEHTbI, Y KOTOPbIX Bbl GyaeTe perynsipHo ybupatbces,
BMOMHE BO3MOXHO, YTO yOopka Ha4yHET npoxoauTb ObicTpee cpedHeln NpoaoHKUTENbHOCTN —
4yeM OnbITHEeE Bbl CTAHOBUTECH, TEM MEHbLLE BPEMEHWN Bbl TpATUTE Ha Kakue-To Belun. He Hago
nepexmuBaTb M3-3a 3Toro. [MaBHoe B Ballel paboTe — He 3aKOHYUTbL YOOPKY MUHYTa B MUHYTY,
a ybpaTtbcs Tak, YToObl KINMEHT ocTarcs A0BOeH paboTol.

KnueHm npocum eac ybpambcsi bbicmpee.

Mepen Havyanom ybopku obcyauTe C KIMEHTOM NPOAOSMKUTENBHOCTb BbIMOSTHEHUSA 3akasa.
Ckaxute npMMepHo crniegytollee: «YOopka Balleln KBapTMpbl 3aMeT OKoro (KONM4YeCcTBO YacoB
B NpunoxeHuu) yacoB. CkaxuTe, NOXanyncra, Bbl pacrnonaraete aTum BpemeHem? Ecnn mHe
NnoHagobuTcsl yaenuTb HEeMHOro 6ornblle BHUMaHUS KakMM-TO MOBEPXHOCTSIM, A CMOry
3aKOHYUTb HEeMHOro nos3xe?". Tak Bbl MNoMMeTe cpasdy, TOPOMNUTCA MU KIUEHT, U KakuMm
BPEMEHEM Bbl pacnornaraete, 4Tobbl caoenatb YOOpKy Ka4eCTBEHHO.



Ecnu ybopka 3amsicusaemcsi

Bawa 3agaya makcumanbHO GbICTPO MOHATL, CMOXETE NN CNPaBUTCA 3a yKadaHHOE B onncaHum
3akasa Bpemsd. Ecnu ybopka 3anmeT 6Gonblue BpeMEHU, HY)XHO COOOWMTbL MeHemKxepam U
00BbACHUTL, NoyemMy 3TO npoudongeT. Ecnm y Bac ectb BO3MOXHOCTb caenatb goTorpadumn,
coenante. Mbl CBSXKEMCS C KITMEHTOM M YBENUYMM CTOMMOCTb YOOPKM, a Takke Bally onnaTy 3a
3TOT 3akas.

Bbl 3akoHYUnu ybupamscs 6bicmpee.

Ecnn Bbl 3akoHumMnn ybopky 6bicTpee Ha 15-20 mMuHyT — 3710 gonyctumo. Ecnu ybopka
3aKOHYeHa eLwé bbicTpee, ecTb 6onbluas BEPOATHOCTb, YTO Bbl YTO-TO yNyCTUNWU. U KNMEHT 3To
3aMeTUT — ecnv NpPoaoIKUTENBHOCTL YOOpkM 6 4yacoB, a Bbl notpatunu 3 4vaca, Gyget
KasaTbCsl, UTO Bbl paboTtanu noBepxHOCTHO. Obs3aTeNnbHO NPOBEPLTE KAYECTBO CBOEWN paboThl,
npexae 4Yem cpaBaTb €€ KNUEeHTy. Y Bac eCTb YeK fUCT, r4e onucaHbl OCHOBHbIE MOMEHTHI
y6opku. CBepbTeCb ¢ HUM. BHMMaTENbHO OCMOTpPUTE KBAPTMPY: BCE NN YACTO, HET N Ha nony
unm mebenu pasBogoB, NPOTEPSNM NN Bbl BCE LOCTYMNHbIE BEPTUKAlbHbIE U FOPU3OHTamNbHbIE
MOBEPXHOCTU OT MNbiNW, BCE NN npeameTbl CTOSAT Ha CBOMX MecTax, He 3abbinn nu Bbl
BbINOMHUTL AOMONHUTENbHbIE onuun? [lpoBepbTe OBEPU, BEpX OBEPEW, PYYKWU, NIIUHTYChI,
po3eTkn, AOMOGOHHYI0 Tpybky. lMporauTe no kBapTupe, NoTpaTtbTe AOMOMHUTENbHbIE MNATb
MUHYT Ha TO, YTOObLI OCMOTPETLCA. TONMLKO NOCNEe 3TOro Bbl MOXETE 3aBepLuaTh 3akas.

Uero Henb3s genatb Ha 3akase @

e BcraBartb Ha mebernb.

e lcnonb3oBaTb NNYHbIE BELLM KNMEHTA.

e JlexaTtb/oTAobixaTb Ha gMBaHe/KpoBaTh. BknoyaTb 1 CMOTPETL TENEBU3OP.

e doTorpadumpoBaTb NUYHbLIE BELLN KINEHTA.

e doTorpadumpoBaTh 00LIME MNaHbl KBapTupbl (poTorpadurpoBaTb MOMOMKM, LiapanuHbl
Bbl MOXeTe)

e [lepebuBaTb KMEHTA 1 CNOPUTb C HUM.

e O6cyxaaTb CBOK paboTy B KOMMNAHUN YNUCTbIN KUT.

e BoBnekaTb KNMeHTa B pa3roBop BO BpeMs yOOPKN.

e YX0oauTb C 3aKka3a Ha BpeMmsi.

e 3akasbiBaTb ey Ha afpec KIuMeHTa, pewatb CBOM BOMPOCbl — Hanpumep, K BaM
npvwna 3Hakomasi, 4Tobbl YTO-TO NepegaTb U 3aluna B KBapTUPY KIMEHTa. OTO CTPOro
3anpeLyeHo.

e 3aHuMmMaTbCA CBOMMM Jenamu: ecTb, pasroBapuBaTb Mo TenedoHy, pa3roBapuBaTtb C
Konnerom.

[enaTtb AnuTenbHbIe NepepbIBbI.
KypuTb A0 1 BO BpeMs yH6opku.



e [Ecnun ato oamH 13 Bawmnx nepBbIX 3aKa3oB, HE CTOUT 00 aTOM rOBOPUTDb.

BHeluHui Bua knuHepa §

KnueHTbl 3anoMmnHaloT, Kak BbIMMSAAT COTPYAHMKM YncToro kuta. Baw BHeEWHW BUA4 — 3TO
nmuo KomnaHuu. MoaToMy Bbl AOMKHbI BbIFSAAETE CBEXO M ONPATHO. Y Bac eCTb yHUgopma —
3TO0 Marika 1 apTyk. Bel ncnonssyete oMpMEHHYIO CYMKY, MHBEHTapb, CPEACTBA U TEXHUKY,
NpeaoCTaBIEHHYI0 KOMMaHUen.
YHudpopma AomkHbl OblITb YNCTOW WM BbIrNaXeHHOW. Ha 3akase y Bac fomkHa ObiTb CMeHHas
3akpbiTad 06yBb. BeibnpanTe ygobHyo 1 NpakTUYHY0 o4exay TEMHbIX LIBETOB.
Baw gpecc-kof Ha kaxxgon ybopke:
BbirnaxeHHasa ¢yTbonka ¢ noroTMnoM KOMNaHuM U TeMHble Bproku.
Uunctbii hapTyk.
CmeHHas obyBb. YOobHas 1 3akpbiTasi.
Pac4yecaHHble n ybpaHHble BOMOCHI.

e Opexpaa 6e3 NOCTOPOHHMX 3anaxoB, He AYLUHbIN Napdom (a ny4dwe 6e3 Hero).
He 3abbiBaiTe, 4TO Hy>XHO paboTaTb B yHUdopMme. Ecnu 3abynete eé HageTb OAWH pa3 — Mbl
npocTnuM, BTOPOM W nocnegywwme passl — owTpadyeM. Bbl MoXeTe nonpocuTb HOBYHO
Mariky/capTyk B odhuce, Mbl npegoctasnm ux 6e3 npobnem.

CTaHaapT kKadecTBa B UNCTbIN KUT Horddeose

Cyxas ybopka:

Mocne cyxon ybopku nona n TEKCTUIbHbIX NOKPbITUMA (KOBPOB, MArkon mebenu) B 30He gocTyna
N nog MenkuMu npeametamu, B yrnax U Ha NivMHTycax AOMKHblI OTCYTCTBOBaTb: MyCOp, NECOK,
MNbifb, NyX, BOMOCHI, LUEPCTb XXUBOTHbIX, @ TaKKe BOMIOKHA OT candeTok.

BnaxHas ybopka:

Mocne BnaxHon yOOpPKM TBEPAbIX MOKPLITUM, Kak Ha OTKPbITbIX MOBEPXHOCTHAX, Tak W nopg
mebenbto, B yrnax, Ha MAMHTYcax M B APYrMX OOCTYMHbIX MeCTax OOJDKHbl OTCYyTCTBOBATb:
MyCOp, NeCcoK, Mbifb, NyX, BOMOCHI, LIEPCTb XMBOTHbIX, @ Takke BOMOKHA OT candeTtok. Ha
MOBEPXHOCTAX OOSMPKHbI OTCYTCTBOBATb MSATHA, B TOM 4YMCMie OT BbICOXWIWUX Kanenb u OpbIar,
pasBoAbl, JIMNKUA UMW XUPHbBIA HaneT, MyTHble MAEHKWU, noTeps Grnecka U CKOMb3KOCTb nocne
BbICbIXaHUSA. NNOBEPXHOCTM AOMKHbI ObITb BbITEPTHI HACYXO.

Yb6opka caHMEeXHUKU:

Mocne ybopkn Ha CaHTEXHMKE OO0SMKHbI OTCYTCTBOBATb NOOble BUAMMbIE 3arpsA3HEHUs!, BOAHbIN
N MOYEBOW KaMeHb, MblflbHbIE Pa3BOAbI, XXUPOBas NMéHKa, pXXaBynHa.

Modlika cmeKnsiHHbIX U 3epKaribHbIX 1ogepxHocmel:

Mocne ybBOpKM Ha CTEKMSAHHbIX MOBEPXHOCTAX AOMXKHbl OTCYTCTBOBAaTb MNOATEKM, NATHA WU
pa3BoAbl OT 3arpA3HEHU N MOIOLLMX CPEACTB, CKOMMEHWI NbIX 1 BOpca OT candeTok.

Odexda u obysnb:



Bca opexaa gomkHa GbITb CNoXXeHa akkypaTHOW CTOMKOW MMM MOBELUEeHa Ha CMVHKY CTyna unu
Kpecna. BepxHsas ogexaa akkypaTHO pasBelleHa Ha Beluanke B npuxoxen. ObyBb B MPUXOXEN
aKKypaTHO paccTaBrieHa no napam.

lNpedmemsi:

Bce npeameThl, BELWM 1 AETCKME UIPYLLKM Nocrie YOOpKM AOMKHbI OCTaBaTbCA Ha CBOMX MeCTax,
aKKypaTHO CMOXEHHbIMW WNKU  paccTaBneHHbiMKM. OO6si3aTenbHO nNpoTMpanTe nNbib  NOA
npeametTamv n camu npeameTbl. Ecnu 3anpasnsanu wropkl Ans yaobcrea ybopku, He 3abyabTe
NX pacnpaBuTb B KOHLLE.

lNocmenbHoe bernbé:

Mepen yO6OpKOM YTOYHUTE Y KITMEHTA, HY)XHO M 3aMEHUTb NOCTeNbHOE B6enbe, N eCnmn HyXHO,
nonpocuTe y KnMeHTa KOMMIeKT yuctoro 6enbsi. Ob6s13aTenbHO CHUMUTE rpsidHoe Benbé nepen
TeM, KaK 3acTenuTb 4Mctoe. Ecnn KNMEeHTy He HYXXHO MeHATb MOoCTenbHoe Genbé, akkypaTHO
3anpaBbTe KPOBaTb.

Mbimbé nocyosi:

Heo6xoamMMO MbITb BCHO FPsi3HYHO NMOCYAY, OCTaBMEHHYK KNMEHTOM. Ha BbIMbITOM nocyae He
OOIMKHO ObITb OCTaATKOB eabl, XUPHOro Hanéta wunu motowero cpegctea. Cywutb nocyay
HeobXoOMMO Ha CyliKe unu B TOM MeCTe, rae yKaxeT KnveHT. Bo Bpems BbINOMHEHUS
AOMONMHUTENBHOM onuun BHYTpYM OyXOBKM, HY)XHO BbIMbITb CKOBOPOAKW M OCTarnbHYyK nocyay,
HaxosALLYCH B yXOBKE, €CNN OHU rPSA3HbIE.

Mycop:

Bo Bcen kBapTupe, rae ectb MyCOpHble BEAPA, MyCOPHbIE MELLKU AOSMKHbI ObITb 3aMeHEeHbl Ha
HoBble. B KoHUe ybopkum Hy)XHO ero 3abpaTb M BblKMHYTb B MYCOPOMPOBOA WM MYCOPHbIW
KOHTenHep Ha ynuue. Takke nocne ybopkn He06X0AMMO BbIMUCTUTL NbISIECOC KNNEHTA.
Morowue cpedcmea:

HeobxoamMmo ucnonb3oBaTh TOMBKO T MOLME CpeacTBa, KOTopble BaM Bbl4any B KOMMAHUW.
3anpelleHo nepenvBaTb CpeacTBa B ApyrMe €MKOCTM, a Takke NMPUHOCUTbL Ha YOOpKy CBOM
mMowwme cpeacrtea. loxanyncra, He NpocuTe CpeacTBa Yy KMeHTa — 3TO NposiBNeHve
HenpodeccrMoHannama, BalM CpPeAcTBa co3faHbl U npoTecTupoBaHbl. OgHako gonyckaetcs
nonpocuTb Y KNIMEHTa cneunanbHble MOKOLWWE CpeacTBa A1 MPaMOPHbIX NMOKPbLITUMA B CaHy3ne
UNKN Ha KyxHe NP1 Hanu4un, HatupaHus medenw.

Mocne ybopkn pasnnyHbiX TBEPALIX MOBEPXHOCTEN MOBEPXHOCTEN OOMYCKAKOTCA:

e HeycTpaHsemble fedeKTbl, BbiABNEHHbIE Nepes Havanom paboTt. Hanpumep, oxorm ot
xnmmnyeckux cpeacts. O6a3aTenbHO COOBLWNTE KIMEHTY N B KOMMAHMUIO O BbISIBIIEHHbIX
aedektax, caenante potorpacdumm B Hadane ybopku.

e 3acrapenble, He noggawwmecs BbiBegeHUO nATHaA. [locne ybopkn obsszaTtenbHo
COoOOLNTE KNMEHTY M B KOMMAHWUIO, KakMe NSATHA He yaanocb OTYUCTUTb U NO4YeMy,
coenante gotorpadun.

e [laTHa w 3arpsi3HeHWs, yaaneHue KOTOpbiX MNPMBEAET K paspyLUEeHW0 U KOppo3um
mMaTepuana, notepe aCTETUYECKNX CBOWUCTB.



[envkaTHble noBepxHoCcTU (&

Y6opka gormkHa ObITb HE TONBbKO Ka4eCTBEHHOWN, HO U Ge3onacHon ans nosepxHocTen. Camble
pacnpocTpaHéHHble yuepbbl CBA3aHbl C HENPaBUITbHBIM NMPUMEHEHNEM XUMUN NN NHBEHTapPS
ANS AennKaTHbIX MOBEPXHOCTEN. TakMMy NOBEPXHOCTSIMU CYMTAIOTCA: MpaMop, antoMUHWNA,
Hep)kaBetoLLlas cTanb, XpOM (CMecuTenn) n 4epeso.

Mpamop - 3TO HaTypasibHbIl KaMeHb, KOTOPbIA MOPTUTCA OT arpeCcCUMBHbLIX MOMLLNX
cpeacTtB (Wénoum u kucnotbl). Mon M3 MpamMOpHOW MANTKA AOMNYCTUMO MbITb TOJSIbKO
yHMBepcanbHbIM cpeacTBoM. Ecnu Ha 3akase GyaeT MpaMopHas CTONeLHULa Ha KyxHe
UM MpamMopHasi pakoBMHA B BaHHOMW, MbITb LLEMOYHbIM WU KACIIOTHLIM CPEeACTBOM UX
Henb3da. OObSICHUTE KIMEHTY, YTO 3a TaKOW MOBEPXHOCTbH HYXXEH 0coObIf yxong U
YyTOYHUTE, €CTb NN Y HEero cneuuanbHoe MoloLlee CpeacTBO A1 Mpamopa B JaHHOW
30HeE.

ANIOMUHUIA - 3TO MeTans, KOTopbIn NOPTUTCSA OT LUENOYHbIX MOKLLMX cpeacTs. Yalle
BCEro antoMVHUIN NPUCYTCTBYET TaMm, rae NpUMeHeHue LWENoYM NpocTo He0BX0AMMO - Ha
KyxHe. Hanpumep, XonoannbHUK, BbITSKKA, OblITOBAad TEXHUKA, antoMUHUEBLIE BCTABKM B
mMebenu, NAMHTYCbl Ha cTonewHuue. AntoMUHNEBLIE 3aenus obbl4HO cepebpsiHOro nnm
ceporo uBeTa. Ecnn yHnBepcanbHoe cpeacTBO He CrpaBrseTcs C O4YMCTKOW, AOMYCTUMO
NCNonb3oBaTb MOKLLEE CPeACTBO ANdA MocyAabl KnveHTa - oHo 6epexHo n 6esonacHo
yoanuT kup C anioMumHuga. Henb3a ucnonb3oBaTb abpasvBHYKO CTOPOHY rybkm ang
OYUCTKM antoMUHUEBBIX MOBEPXHOCTEN (POBHO Kak 1 AepPEeBSAHHbIX U NACTUKOBbLIX)
HepxaBetoLas ctanb Kak NpasBuio NpUMEHAETCA NPU U3rOTOBIIEHUM KYXOHHOW MOWKMU.
OCOBEeHHOCTb YMCTKN KYXOHHOW MOWKW COCTOUT B TOM, YTO HY>XHO yAanuTb U XMUPOBbIe
3arpsA3HeHnsl, U U3BEeCTKOBbIM HanéT. [na atoro ucnonb3ynte Heavy Duty. Tak kak
n3gennsa M3 Hepxxaselollen cTanum YyBCTBUTENbHbI K KUCNOTaMm, CMblBaWTe CPeacTBO
yepes 2-3 MUHYTLI NOCne HaHeceHUst U 0Bs13aTenNbHO XONOAHON BOAON.
XpoMupoBaHHbIE CMecUTeny MOryT BbITb MCMOPYEHbI KUCNIOTHBIM MOIOLLEM CPEACTBOM,
a Takke nouapanaHbl abpa3nBHON cTopoHon rybku. [na 6e3onacHon ybopku HaHOCUTE
yHMBeEpcanbHOe CpeAcTBO MaKCMMyM Ha 2-3 MUHYTbl, 06s3aTenbHO CMblBaeTe ero
XONo4HOM BOOOM U He Ucnonb3ynte abpasme Ha cMecuTensx.

[epeBsiHHbIE NMOBEPXHOCTU CUIMbHO BMUTHIBAKOT BRNary, NO3TOMY BaXHO OYEHb XOPOLUO
OTKMMaTb UHBEHTapb, KOTOPbLIM Bbl YOnpaeTe AepeBsiHHYK MOBEPXHOCTb. Yale Bcero
N3 OepeBsiHHbIX MOBEPXHOCTEN Ha 3akase BCTPevalTCs Mofbl - NapKeT Unn namuHar.
CrapanTtecb He CTaBUTb BEAPO Ha AEpeBSAHHbLIN Non, nNMbo noacTunamte nop Hero
ronyboe npoTuMpovHoe nonoTeHue. U3 morwowmx cpencts Ans agepesa [omnycTUMO
NPUMEHATb TONMbKO HENTParnbHbIE UMW YHUBEPCASbHbIE.

He ucnonbaynte abpasnBbl Ha AepeBAHHbLIX NOBEPXHOCTAX TaK OCTaHyTCS LapanuHbl.
MukpoBonHoBka. BaxHoe npasuno 6e30nacHOro BbINOMHEHUS OOMOMHUTENBHOW ONuuK
BHYTpM MWKPOBOMHOBKK - OepeXHOe OTHOLWEHME K HebOoNbLUOW CTanbHOW MNiacTuHE,
KoTopas OObIYHO pacrnofioXeHa Ha OAHOW M3 CTEeHOK. Henb3a TepeTb 3Ty MNAacTuHy
abpas3vBoOM U1 3anuBaTb BOOOW, YCTPOMCTBO MOMHOCTBIO BbIXOAUT U3 CTPOS MOCIe Takon



YUCTKN. BHMMATENBHO OTHECUMTECH K MOMadaHuio BriarM B 3NIEKTPOHHbIE YCTPOWCTBA BO
Bpems ybopku — Ha BKM4aTenu v Bbikntovatenun. OTkNoYanTe, NO BO3MOXHOCTH,
TEXHUKY OT 3NEKTPOMNUTaHUS.

e CTeknokepammyeckyro nauTy crnefyeT MblTb TOMbKO KOrga OHa MOMHOCTbI0 OCThbINa,
MSATKOM  CTOpPOHOM Trybku. W3  MowwWwmMx CpeactB  AOMNyCTMMO  UCMONb30BaTh
yHMBEpcanbHOe WNKU CpeacTBO AN MbITbsl MOcyAbl. B criyyae CunbHbIX 3arpasHeHuin
NCnonb3ynTe NNacTUKOBLIN CKPeOOK.

e Bcerga nomMHUTE, 4YTO CUIMBHOAEWCTBYKOLWME cpeacTBa OyayT nopTutb mebenb U
MMYLLIECTBO KIMEHTa. Hukorga He ucnonb3ynte CpeacTBO AN AyXOBKWU rae-nnbo eule,
KpOMe KaK BO BHYTPEHHEN YacTu SyXOBKU.

CtpaxoBka v doTtorpadmu '

Bbl nepeuncnsete 1 npoueHT OT Bawen 3apaboTHOM nnaTbl B CTPaAxoBOW hOHA KOMMAHWMW.
Ecnu Bbl Heco3HaTenbHO UCNOPTUTE MMYLLIECTBO KIMEHTa, pacxodbl Ha KoMneHcauuio ByayT
NOKPbITbl U3 hoHAa.

Ecnu Bbl He COOGLUMTE O TOM, YTO UCMOPTUINM MMYLLECTBO KIMEHTA, Mbl OCTaBnsieM 3a coboi
npaBo He nomoratb BaM B 3TOW cUTyauum MaTepuanbHo. BaxkHo cpasy e ckasaTb
MeHeKepoM O NOGOM MHUMAEHTE C UMYLLECTBOM.

Bbl 065a3aHbl caoenatb ¢oTorpadun NOBPEXOEHUA MMyLLeCTBa KoTopble Obinn Jo ybopku m
npucnatb UX MeHegxepy. OTO Bawa npsMas OTBETCTBEHHOCTb M BO3MOXHOCTb M3bexaTb
KOH(PNNKTOB.

Bble3q Ha 3akas iz=

e 3apaHee nnaHWpynTe MapLwpyT 1 BpeMsl, KOTOpoe Bbl NoTpaTute Ha gopory. OnosgaHve
Ha 3aka3 4YpeBaToO TeM, YTO KNMMEHT NpocTo yeaet. Bbl noTepsaeTe paboTy Ha 3TOT AEHb,
Mbl NOTEPSIEM 3aKasyuka 1 ncnopTum penytaumio. JTioam NoYTHM HUKOrAa He onasabiBatoT
Ha noesga v camorneThbl, TK NNaHUpYT Bce 3apaHee. Mbl JOMKHbI AenaTb 3TO C KaXaom
ybopkon. Y Bac Gyget 1-2 3akasa B AeHb W Bbl NIerko MoxeTte gobpaTtbca A0 Hux 6e3
onosgaHus.

e [Ecnu Bbl npuexanu Ha 3aka3 1 He MOXeTe HaWTu agpec, NO3BOHUTE KNWeHTY. byabTe
BEXIMBbl U BHUMATENbHbI. 3BOHKM MOryT pasgpaxaTtb nogen u Haxoamtb/gobupartbes
A0 3aKkasa 3TO YacTb Hallero NpodeccMoHanbHOro OTHOWeHMs K paboTte. [loaTomy
3BOHWUTb MOXHO NUWb B KpanHem crny4vae (pemMoHTHble paboTbl, wnarbaym, OBop
HETUMNYHOW NITaHUPOBKMN, YaCTHbIA CEKTOP)

e Ecnu onasgbiBaeTe, 06a3aTenbHO NpeaynpeanTe KnveHTa u MeHegXepoB (Kak TONMbKO
MOHANKW, 4YTO He ycnesaeTe). Ono3gaHne — MWCKMYUTENbBHbIA CRyyanW, He CTOUT ero
npakTukoBaTb. NMOMHUTE O TOM, YTO ecrnv Bbl onasgbiBaete Ha 30 MUHYT, Bbl JOSDKHbI



YeCTHO cKasaTb, YTo ona3gbiBaete Ha 30 MWHYT, a He Ha 15, Hanpumep. Ecnn Bbl
ono3gann — o00s3aTeNbHO M3BMHUTECL Nepend KIMeHToM. Mbl UeHuM, ecnn Bbl
NPosABMTE MHMUMATMBY 1 ybepeTe 4YTO-To BecnnaTHO B Ka4eCTBE N3BMHEHWIA.

e Ecnu Bbl npuexanu 6onee 4em 3a 15 MUHYT, He BecnokonTe KNneHTa, AOXKAMTECH BO3ne
JomMa unv B nogbesae.

e [Ecnu Ha aBepu cTont AOMOGOH, HabepuTe HOMEpP KBaApPTUPbI U HAXXMUTE KHOMKY BbI30Ba
(nHoraa — Tonbko Homep 6e3 Bbi3oBa). [Npumep: 269B.

e Ecnu gomMooH He paboTaeT NnNn HUKTO He OTBEYAEeT Ha 3BOHOK, MO3BOHUTE KIUEHTY.

Homep knueHTa fOCTYneH BaMm B ONMCaHUM 3akasa TOSbKO B EHb 3akasa.
Mo nbbiM BOMpOCaM CBsI3@HHBLIM C OMO3[4AHWUSIMU HY)XXHO CBSI3bIBATbCA C MEHeaXepamun B
paboyem 4aTte B Tenerpam.

MOXHO NN OTKa3aTbCsl OT 3aKa3a?

MoxHO, HO cpgenante 9TO 3apaHee. Ecnu Bac He ycnenu 3amMeHuTb, HaMm npuaeTcs
KOMMEHCMPOBATb KIMEHTY CTOMMOCTb YOOPKN, COOTBECTBEHHO, Bbl MOXETE NOMY4MTb LTpad.
Mbl npocumM O0TMeYaTb BbIXOAHbIE OHW 3a ABaA OHSA 00 BbIXOQHOIO OHS, @ Takke cooblwaTtb O ToM,
YTO Bbl HE MOXeTe B34Tb 3aKka3 3a 12 4yacoB 40 ero Ha4ana.

OCHOBbI KNNHUHIa

B knuMHMHre ectb 4 OCHOBHbIX chakTopa, Npy NPaBUIBHOM KOMOWHMPOBaHMM KOTOPbLIX MOXHO
caenatb yOOpKy Ka4eCTBEHHO:
1. MotoLlee cpeacrTso
2. MexaHnyeckoe Bo3gencTene
3. Bpewms Bo3genctaus
4. TemnepaTtypa
B otnnuvMe oT 0ObIYHBIX MOMWLWMX CPeAcTB, NpodyeccuoHanbHass xumnst paboTaeT Gonee
achbdekTMBHO, a rmaBHoe 6e3onacHo Ana noBepxHocTen. Ho B noboM crnyyae BaXHO 3HATb
npasuna paboTbl ¢ HUMKM, YTOObI ybopka Oblfla KayecTBEHHOW U BesonacHow Ans nden u
noBepxHocTen. Ha npodeccrnoHanbHbIX MOKLWMX CPeACTBax Bceraa ykasaH ypoeHb PH - aTo
nokasaTtesnb TOro, €cTb NI B COCTaBE KMCMOTa, LWENMOYb UMK YTO CPEACTBO HEeMTparbHoe no
cocTaBy.
Buabl MooLLMX CpeacTB Ha noagepmBatoLlen yoopke:
e ArpeccuBHbIe - KUCMOTbI U LWENOYK
e [loBepxHOoCTHO akTuBHble BewectBa ([MABbl) - yHuBepcanbHble, HeWTpanbHbie
BellecTBa
MeTog nogbopa xummu:
e KuncrnoTHble cpeactea - ypoBeHb PH o1 0 go 6. OuunwaoT U3BECTKOBbIA U MbISTbHbIN
HanéT, MOYEeBOM KaMeHb, pXaBuuHy. BaxHoe npaBuno npu paboTe C KUCMOTHbIMM
cpeacTtBaMuM - CMaudmMBaTb MOBEPXHOCTb [0 HAHECEHMS1 U CMbiBaTb MOCMNE - TOMbKO



XornogHon Boaon. 'opsyas Boga BMECTE C KUCIIOTOW OCTaBUT OXOr Ha MOBEPXHOCTH, a
TaKke 3anycTuT MPOLEeCC UcnapeHusi, YTo kpanHe OyaeT omacHO Ans AblxaTerbHOM
cuctemsl. [lonyctnmo gepxatb Ha noBepxHOCTN A0 10 MUHYT.

e HenTtpanbHble cpeacTtBa - ypoBeHb PH oT 6,5 go 8. YoansioT nbinb, rpsasb, oTneyaTkm
nanbuesB, a Takke 06e30MacHO OYuWaT HaTypanbHbIi KaMeHb W AepeBSiHHbIE
nosepxHocTu. Ecnn cpencteo pasbasnanu ¢ BOOOW, CMbiBaTb HE 06s3aTeNbHO, a ecnu
ouMLLanu NokanbHO Kakoe-To 3arpsi3HEHNE, ero Hy>KHO CMbITb.

e lllenoyHble cpeactea - ypoBeHb PH ot 8,5 po 14. YpansaoT 6enkoBble 3arps3HeHns
(3acoxwasa epa, Harapbl, KOMOTb) M PacTBOPSAT >Xupbl. [onycTMmMo AepxaTb Ha
nosepxHocTtn o 10 MuHyT. B apceHane Halwmx MOKOLLMX CpeacTB - aTo Heavy Duty.

Cnocob HaHeceHMs1 MOIOLLIErO CpeACcTBa Ha MOBEPXHOCTb:

e CMOYMTb NOBEPXHOCTb

e HaHecTn motoLLee cpeacTBO Ha MHBEHTapb (candeTky, ryoky v T.m.)

e PaBHOMEpHO pacnpenenuTb No NHBEHTAPHO

e PaBHOMEpHO HAHECTM Ha NOBEPXHOCTb

MpaBunbHO NogobGpaHHOE MotoLLEee CPeaCcTBO NO3BONSET:

1. YpanuTtb 3arpsasHeHune

2. He noBpeanTb ounLLLaemyo NOBEPXHOCTb

3. YMEeHbLUMTb BpeMS Ha yOOpKY U MexaHM4Yeckoe BO3AeNCTBME 4O MUHNUMYMa

MexaHunyeckoe Bosgencteue (LWETKM, abpasmBHasi CTOpoHa rybkM unm CnoHxa, cKpebok)
ONacHO And: rNsHUEBbIX, NAaKOBbIX, OEPEBAHHbIX U XPOMUPOBAHHLIX (KpaHbl, CMECUTENW)
NOBEPXHOCTEN.

Umo HyxHo nposepums rocsie y6opku

Tpybka gomodoHa

PO3EeTKM U BLIKNOYATENN

pYyYKkn oBepen

BBEPXY ABepen

BEPX XonoaunbHuKa

pa3Bodbl Ha 3epkarnax

Kannu BoAdbl HA CMecUTensax

Nnecok B TyaneTe nocre crnycka Bogbl
rpsi3b 1 BOSIOCbl B BAHHOM

NJIMHTYCbI

nayTuHa B yrnax

YMCTOTY CKaTepTu Ha cTone

cobpaH nu mycop

BbIHECEHbI 1 NAKETbLI C MyCOPOM
BbIMbIT N NON
paccTaBrieHbl/pa3snoXeHbl BELW
OCTaBIIEH NN 3aMOSTHEHHbIN YeK NUCT



Ymo HyxHo Oename eceeda

CnpalumBaeM, Ha YTO HYXXHO 00paTUTb BHUMaHWE

YTOUYHSIEM, HY>KHO NN NOMEHATL NocTenbHoe G6enbe

YTOYHAEM HY>XHO NN KMHYTb rPA3HbIE BELLUM B CTUPKY (Mbl HUKOrAa HEe CTUpPaeM BeLU, He
BblGpaem cTupanbHbIi NOPOLLIOK U PEXMUM CTUPKK)

CoobLaemM OpMeHTMPOBOYHOE BpeMS YOOPKN

Ncnonb3yem 4ncTtble Tpsinku

Mcnonb3yem pasHble TPAMNKM ANg BaHHOW/Tyaneta/ocTanbHON KBapTUpbI

OcTaBnsiem Halun BELW aKKypaTHO CNOXEHHLIMU B CyMKe

Ymo mbi He ybupaem

He nBuraem mebenb (HO ABMraem CTonbl, CTYNbs, KOBPUKN)
He nBuraem koBpbl, HO yGupaem noa HAMK Mo Kpasim

He 4yncTtm wTopbl 1 xarn3n (ecnv He oroBOPEHO)

He moem ntocTpbl (€CNK HE OrOBOPEHO)

He mMoeM necTHMYHyI0 KNeTKy B Nnoabesae

He moem noTorku

He npounsBoanm ae3nHEKLMIO NOMELLLEHNI

He ybupaem BBepxy Bcex WKadoB (KyXHs1, BAHHasi, KOMHATbI)
He ybupaem B o6Liem kopugope

He Moem aBepb C BXOAHOW CTOPOHLI

He moem LITOpKM B BAHHOMN

He moem obou (gaxe ecrniv MOLLMECS - TONbKO eCrin OFOBOPEHO 3apaHee)
He cHumaem nnadoHbl - TPOCTO NPOTMPaeM UxX

Y6opka B XKUIMOW KOMHaTe

lNocnedosamernsHocmb y6opKU

CobpaTb 1 CrOXUTb BELLN.

CobpaTtb nocyay, nenenbHULbI, Mycop.

3anpaBuTb NocTen.b.

YaanuTb Nbifib ¢ MArkon Mebenu n KpoBaTu.

MponblrecocuTb KOBEP.

BbiTepeTb nNblfib BNaXHOW CUHEW candeTKoM C TFOPU3OHTalNbHbIX UM BEPTUKANbHbIX
NMOBEPXHOCTEN M NPegMETOB MHTEPbEpPA.

o0k wN =



7. TlpoTepeTb HAacTOMbHbIE CBETUMNBHUKN U TOPLLEPDI.

8. BbiTepeTb nbifib C BUAEO- N ayAUOTEXHUKN.

9. TlpoTepeTb 3epkana, BblKMYaTeENN N PO3ETKW.

10. BbIMbITb NOAOKOHHUK.

11. MNpoTepeTb GaTapeto CBEpPXY.

12. BbiTepeTb ABEpPb, PYYKY U ABEPHON BMOK ¢ ABYX CTOPOH OT MbIfiM U OTNEYaTKoB.
13. BbIMbITb NAIMHTYCbI U MOS.

LononHumensHbie ycryau 0115 Xunol KoMHambl

MbITbE OKOH.

Y6opka rapaepobHON KOMHATbI.
Y6opka rapgepobHoro wkada.
Y6opka GankoHa.

Mmaka 6enbA.

TexHonoausi y6opKu

BaxHo

Bewu. Cobepute pasbpocaHHble BeLWM, KHUTK, KOCMETUKY. Crnipocute y KNueHTa, kyaa
MOXHO BCE& ybpatb. Ecnu knueHTa HeT, CnoxuTe BeluM akKypaTHO: pacrpasbTe,
pas3noXxute Unu paccraBbTe MO rpynnam — KOCMETWKY BCIO BMecCTe (Hanpumep, Ha
CTOJSIMKE), KHUIM CTOMKOW (Ha CTyre Wnu CTone), UrpyLKkn B KOHTEHep nnu cobepute B
OQHOM MecCTe, ogexay MoBecbTe Ha CMUHKY CTyna WNM Kpecna, YTO MOXHO CroXuTe
ctonkon. He ybupanTte Bewm B wwKadbl U TYMOOYKM, Tak Kak No pernameHTy Mbl He
MOXeM OTKpbIBaTb 3aKpbITble ALLMKA UK ABEPLbI LUKAOB.

Y6epute Bcé nuwHee. Cobepute nocyay, nenenbHULY, Mycop U OTHECUTE B KYXHIO.
CHumMUTe rpssHoe noctenbHoe 6enbé, ecnu KNUEeHT OCTaBWuN MOCTENbHbIA KOMMMEKT.
Ecnu HeT, pacnpaBbTe TO, KOTOPOE ecTb. 3anpaBbTe KpoBaTb.

He 3actunante cBexuin KOMMNEKT noctenbHoro 6enbs cpasy, caenante 310 nocne yganeHus
MbIN CO BCEX MOBEPXHOCTEN, BKIOYasi KPOBATb.

BaxHo

Msrkass mebenb n kposatb. [1ponbinecocbTe AMBaH M Kpecna, UCNoNb3ysa Hacaaky Ans
mebenn. MoxHo BoCMonb30BaTbCA candeTkon 1 NpoTepeTb BCE MOBEPXHOCTU MSATKOM
mebenn. VicnonbaynTte rybky mnm CroH AN OKOH, 4TOObl yoanuTb LWEePCTb AOMAaLUHUX
XMBOTHbIX.

KoBép. NocTtaBbTe Hacaaky Anga KoBpa U TwaTternbHO nponbinecocbTe. Ecnn nbinecoca
HeJocTaToyHoO, rybkon cobepute BeCb MyCcOp M BOSOCHI C KOBPa, ABUrasiCb K BbIXO4y U3
KOMHaTbl. Ecnn nbinecoc nnoxo BTAMMBaET Mbiflb U IPsA3b, HYXKHO OYUCTUTL MbIIECOC,
4YTOGLI YOOpKa Oblfla Ka4eCTBEHHON.

Ypanute nbinb. Habepute Boay B Beapo v 6pbisHMTE B Hero 5 pas yHuBepcanbHbIM
cpeacTBoM. HaunHamte BnaxHyto ybopky.



MpoTupainTe nNbiNb MNOA4 BCeMW NpeaMeTaMu Ha noBepxHocTsx. pexae 4Yem noaHumaTb
npeameT, NPoBepbTE €ro YCTOMYMBOCTb UM OLIEHWUTE XPYMNKOCTb. [poTpUTE ero akkypatHo U
nocTaBbTe Ha MecTo.

BaxHo

Meb6enb, HacToNbHbIE CBETUMBHUKK, TopLllepbl. Habepute Té€nnon Boabl B BEOPO, 3aTeEM
OpbI3HUTE 5 pa3 B BOAY YHMBEpPCAlnbHbIM CPeacTBOM. HaumHanTe BnaHyk ybopky
NbiiM  CO BCEX MNOBepxXHoCcTen (CTonbl, CTyMbs, KOMOAbI, LWKadbl), WCNOMb3ys
candeTtkm/nonoteHua/mmkpodunbpsbl. NpoTepeTsb WKadg cBeEpXY Bbl MOXETE, TOSIbKO ecin
KNWEeHT NpegocTaBui BaM CTPEMSIHKY U B KavyecTBe ucknoveHus. CHavana BbIKAo4umMTe
CBETUNBbHUKM 1 Namnbl, NOTOM NpoTMpanTe ux. [locne Kaxaoro MbiTbsi Nona TwaTenbHO
BbIMONTE CBOE BeApPO CO CPeACTBOM ANA yAaneHus xupa. Y Bac ogHO Begpo U Bbl
ncnonb3yeTe ero And MbITbS Kak NOBEPXHOCTEN Tak M nona. Moatomy nocne Kaxagoro
pasa ero HyXHO BbIMbiBaTb M MeHATb BoAdy. CHavana Bbl MUCMNonb3yeTe Bogy U
oTAenbHble TPAMNKU ANS MbiTbs Mebenn 1 nosepxHocTen. MeHseTe Boay, MoeTe BeApO
N apyrumm Tpsinkamm moeTe norn.

Bugeo- n ayguoTtexHuka. YOupanmte nbilfib OYEHb akKypaTHO, 4TOObI He noBpeauTb
HaCTPOMKN KHOMOK M npoBofa. [poTpuTe CO BCeX CTOPOH YCTPOWMCTBA U nNpoBoga oOT
nbin. Onga akpaHa undpoBOro TeneBmsopa UCMONb3yMUTe TOMNbKO Cyxyto candeTky ans
CTEKON 1 3epkarn.

He TpuTe nsaTHa Ha aKpaHe TenesBm3opa C CUNON — Bbl MOXETE NOBPEeAUTb NOKpbITME. Hukoraa
He BblaeprmBantTe nposBoda OT BUOEO- U ayaAUOTEXHUKM U3 PO3ETOK — Bbl MOXeTe CcOuTb
HaCTPOWKH.

3epkana. HaTpuTe 3epkana M CTEKIISIHHblE MOBEPXHOCTU MUKPOGUOPOBON TPSMKOMN,
4yT06bI HE BbINO Pa3BOAOB.

BhikntovaTtenu 1 po3eTkn NPoTUPaoTCs OT MbIf CYyXOWN TPSAMNKOW.

MopokoHHMK 1M BaTapes. Vcnonb3ynte BnaxHyo Tpanky. MNMpoTpuTe OT MbiAW U NATEH
NOOOKOHHMK © 6Gartapeto ¢ Tpybamu. Ecnu nsATHaA yCTOMYMBBLIE, WCMNONb3YNTE
yHMBepcanbHoe CpeacTBo.

[Bepb, py4ykun n gBepHon 6nok. NpoTpute, NCNOmnb3ys BRaXXHY TPAMKY.

MnuHTycbl 1 non. NMomeHsnTe Bogy. MNpoTpute MM BCe NAWHTYCHLI NO NepumeTpy. 3atem
BO3bMUTE MOM M HaMounUTe ero B Begpe. TuwaTtenbHO NOMONTE OTKPbITbIE Y4acTKu nona
— yrmMbl, NOA4 KpoBaTbid, MOA [OMBaHOM, Besde, rge ectb nosn. lNomeHante Boay,
NPOMOWNTE MOM N YNCTOMN BOOOK €LLE pa3 NOMONTE BCE y4YacCTKu.

Hapo 3HaTb

1.

s

Ecnn KOMHaT HeCKOmNbKo, MpuOepXUBaAMTECb TakoW MoOCreaoBaTenbHOCTM YOOpkM B
KaXkOomn.

Ecnn ectb pgeTckasi, Bce [OEWUCTBUSA, MO BO3MOXHOCTW, B HEW COrnacoBblBanTe C
knueHTom. CoenanTte 3To 3apaHee, YTOObl HE OTBMEKaTb KIMEHTa No KaXaoMy BOMPOCY.
MMonkn ¢ nKoHaMM NPOTUPANTE MO COrnacoBaHMIO C KITMEHTOM.

He pBurante mebenb.

He wvcnonb3ynte mowowme cpeactsa KivMeHTa, TONbKO ecnv OH cam 06 3ToM He
nonpocwun.



6. He nepenuBante Mmotowme cpeactsa B gpyrme émkoctu. CpedctBa M WMHBEHTapb
npuHocuTe ¢ cobomn.

7. Bo Bpems ybopku He cTtaBbTe OyTbifKy C MOKLMM CPEACTBOM Ha NOBEPXHOCTM - OHA
MOXeT noaTeub M 0CTaBUTb NATHA. Ecnu Bbl 3akOHYMNKM yOOpPKYy B KOMHaTe U ByTbinka
GornbLue He HyXHa, cnpsdbTe eé€ B ptok3ak. [poBepbTe, NNOTHO NN 3aKpbITa KPbILLKA.

8. He octaBnante BRaxHyl TPSNKY Ha MOBEPXHOCTAX BO Bpemsa ybopku. Ecnn HyxHO
NnepeknioYUTLCA Ha Apyroe 4enNCcTBue, NoNoXnTe ee B KapMaH ghapTyka.

He exodum 8 ybopky

MbITbE CTEH 1 NOTONKOB.

YaaneHue nbifn ¢ KAPHU30B U LUTOP.

3ameHa wTop.

YaaneHue nbifin ¢ KHAT BHYTPW LKadha 1 NOJokK.
Y6opka BHyTpw LLKadhOB 1 KOMOLOB.

Y6opka Ha wkadgax

MbITbe ntocTp

YuncTKa WBOB (€CNN He 3aKa3aHO OTAENbHO)
MbITbe nonos noa medenbo

BbibuBaHne KOBpPOB

MbiTbe 06yBU

MbITbe WKadoB BHYTPU (ECINM HE 3aKa3aHO OTAENbHO)
Y6opka B 06LEM Kopuaope

Y6opKa B NPUXOXKEN

e Opexpa. AKKypaTHO pacnpaBbTe BEpXHIO oaexay. Ecnu oHa nexut Ha CTynbsx,
Kpecnax — NoBecbTe €.
O6yBb. PacctaBbTe 06yBb MOA BELIANKON UM B 06YBHOM LUKady, €CNN OH OTKPbIT.
Mbinb. NpoTpuTe AOCTYNHbIE MOBEPXHOCTU — TYMOOYKM, NOMKW, LUKadbl, BeLLarnku,
KPHOYKM.

e [IBepb. [lpoTpuTe BXOA4HYK ABEepb M ABepHoM Onok ¢ AByx cTopoH. O6paTtute
BHMMaHMe Ha BEPXHIO 4YacTb ABepU, TPYOKY 4OMOGOHA.
3epkana. NpoTpute n HaTpuTe.
KoBpuk. lNponbiniecocbTe KOBPUK U HaMosbHbIE NOKPLITUA B NpUXOXen. NponkinecocsTte
noA KOBPMKOM M NMOMOWTE Mos.
BbikntoyaTtenu n poseTtkn. He 3abbiBanTe npotepeTsb.
Mnuutycbl u non. lMNpotpute nnuHTychbl. MNomeHsnTe Boay. LUBabpon nomonte non,
CMEHUTE BOAY, XOPOLUO NPOMOWTE MOM M YACTOM BOOOM BbIMOWTE non eweé pas. He
3abyabTe NOMbITb NOA, KOBPUKAMW.



e [lpuxoxas ybupaeTtcsi B camoM KoHue. Crioxute BeLLm 1 NoNpocuTe KIMeHTa NpoBepuTb
pesynbTaTt yoopku. Ecnu ectb HeGomnblUME 3aMeyaHusl, U3BUHUTECH U MO BO3MOXHOCTU
ycTpaHuTe ux. Ecnu Takon BO3MOXHOCTU HET, CBSXKUTECH C MEHE)KepaMMu.

Hapo 3HaTb

Bo BpemMsi MbITbsl norna oToaBuvHbTE 00yBb (yOepuTe B OOYyBHOW LWIKad, €CNn OH OTKPbLIT), a
nocne BEpHUTE napamun Ha MecTo.

lMomonTe non BO BCEX AOCTYMHbIX MECTax.

lNocnedosamernibHocmb y60OpPKU

PassecuTb ogexay.

PacctaBuTtb 06yBb.

YoanuTtb nbifb.

MpoTepeTb ABEPD.

MoMbITb 3epkano.

[MOYNCTUTL KOBPUK UM KOBPOBOE MOKPLITUE.
MpoTepeTb BbIKNOYaTENN N PO3ETKW.
[MOMBITE NAIMHTYCbI 1 NON.

N OAWN -~

Bxodum e y6opky

PasBecuTb Belm 1 pacctaButb 00yBb.
MoYNCTUTL KOBPUK.

YOanuTb Mblflb CO BCEX MOBEPXHOCTEMN.
HaTtepeTb 3epkana

BbITepeTb BbIKOYATENN U PO3ETKN.
MOMbITb NAIMHTYCbI K NOJI.

Y6opka B TyaneTte |

lNocnedosamernisHocmb y6opKU

MoYNCTUTL KOBPUK.
MombITb Kadens.
MOMbITb YHMTA3.
YpanuTb MNbinb.
MpoTepeTb ABEPD.
BbIMbITb Mo,

Bxodum e y6opky

e [lombITb yHUTaS.



[MpoTepeTb CTEHbI PAOOM C YHUTA30M.
YpanuTb nbifib C NOBEPXHOCTEN N NpeMeTOoB.
[MoYnNCTUTL KOBPUIK.

MpoTepeTb ABEPD.

[MoMbITb non

He exodum e yb6opky

YuncTtka 40 COCTOSAHMS HOBOTO CUIbHO 3arpﬂ3HéHHOFO YHUTa3a.
YpaneHue CUnbHbIX 3arpﬂ3HeHvu7| CO CTeH OT noJia A0 NOoTOoJIKa.
MbITbE NOTONKa N NOTONMOYHbLIX CBETUMNBHUKOB.

TexHonoausi y6opKu

Kospuk. [Mponeinecocbte, cobepute BONOCHI, WepCTb U mycop. Cnerka notpsicute
KOBPMK Haf YHUTA30M, YTOObI yOanuTb OCTaTKU KPOLLIEK U MbINN.

Kadhenb. CHavyana notpute XXeCTKOW CTOPOHOW rybkn 1 cpeacTBOM AMst CaH.TEXHUKM, a
NOTOM MSTKOM CMOWTE OCTaTKN CpeacTBa.

YHuTas. Mcnonb3ynTe To ke Begpo Co CpeacTBoM u rybky (ecnm B ybopke 6bino buge —
ncnonb3dynte rybky, kKoTtopoh Mbinn 6mge). CMouMTe YHMUTaA3 CHapyXu, BKIOYas
cuaeHbe, U XopoLo npomonTe rogpy. MNotom Ha rybky Hanente cpencTBo, BCNEHbTE U
pacrnpefennte Ha BHELWHWE TMOBEPXHOCTU CUAOEHbS, KPbIWKA M OOKOBbLIX 4YacTemn.
BosbmuTe CpeacTBO M E€pLUMKOM pacnpefenute no nepumeTpy BHYTPU yHUTasa.
OcTtaBbTe Ha 15 MUHYT.

MNMoTomM cMmeHUTe Boay B BeApe U CMOWTE UM CPeAcTBO C yHUTas3a M cuaeHbsi. BHyTpeHHo
YyacTb OYMCTMTE, NPOCTO ChycTUB BoAy. Bo3bmuTe napy NUCTOYKOB TyaneTHon Gymaru u
BbITPUTE CUAEHBbE HACYXO.

Mbinb. MNoka yHUTa3 3amavmBaeTcs, 3aMMnTeECh YOOopKON Nbinn. HayHuTe ¢ cyxom ybopku
CTEH: HadeHbTe Hacagky C LWYOKOW Ha WTaHry M OBWMXKEHWEM CBepXy BHU3 cobepute
Nbifb. 3aTemM MO 4acoOBOW CTPENKe NPOTPUTE BCE HapPYXHble MOBEPXHOCTU LUKadoB,
nonok n Tpyb6. Mcnonb3dynte BnaxHyk candeTtky/Mnkpodunbpy, npombiBanTe €€ noj
BOOOMN.

[Bepb. Yoanute otneyaTkn nanbLeB U Apyrue 3arpasHeHus.

Mon. BbimMonTe non pykamu, mcnonb3yda mon. NomeHanTte Body, NponosnowmuTe Momn wu
nostopute 6e3 cpeactea. He 3abyabTe BEPHYTb YNCTbIA KOBPUK HA MECTO.

Hapo 3HaThb:
He BcTaBanTe Ha yHuTa3s.
He ncnonb3ynte noponoHosyto rybky ¢ abpasmMBoM HUr4e, KPOMe yHUTasa.



Kak nocuntatb KONM4ecTBO CaHy3J10B

BaHHa u/unu aywesas B O4HOM NMOMELLEHUM + TyaneT — OAMWH caHy3erT,

elwé ogHa BaHHa unu ayliesas B 0TAENbHOM NOMELLEHUN — BTOPOW caHy3en v T.4.
ellé oOHO MOMELLUEHME C YHMTAa30M — 3TO He [AOMONHUTENbHbIA CaHy3en, ero Hago
MbITb BMECTE C OCHOBHbIM.

Ecnn ecTb AONONHUTENbHBIV CaHy3er, cooblmnTe B pabouunii 4at n mbl Jo6aBuM ero B yOOpKy.

BaHHasa koMHaTa -

lNocnedosamernsHocmb y6opKU

3abpaTb mycop.

[MoYnNCTUTL KOBPUIK.

MoMbITb KadpernbHyo NINTKY.

MoMbITb BaHHY UNn OyLIeBYo KabuHy.

YoanuTtb Nbifb.

PacctaBuTb KOCMETMYECKMEe U MOKOLLME CpeacTBa.
PasBecutb nonoTteHua.

[MOMBbITE pakoBUHY.

MpoTepeTb 3epkarno.

MombITb OMAae.

MpoTepeTb ABEPD.

[MpoTepeThb BbIKMOYaTENU U PO3ETKU.

MombITb nos.

Mo BO3MOXHOCTU, NPOTEPETH PELLETKY BEHTUNALUMN.

Bxodum e y6opky

Y6patb mycop.

MoYNCTUTL KOBPUK.

[MOMbITE 30HY KaderibHOWM NANTKN BOKPYT BaHHbI.
MOYnNCTUTL BaHHY.

MoMbITb AyLeByto KabuHy.

YaanuTb Mbiflb C NOBEPXHOCTEN N NPegMETOB.
CobpaTtb 1 paccTtaBUTb KOCMETUYECKME N MOKOLLIME CpeacTaa.
Pa3BecuTb nnmn cnoXxmntb NOnoTeHLA.

BbIMbITb pakOBUHY U CMECUTENb.

HaTtepeTb 3epkano.

MombITb OMAae, ecnu ecTb.



MpoTepeTb OBeEpPS.

BbITepeTb BbIKIOYATENN U PO3ETKN.

BbiMbITb nor.

Mo BO3MOXHOCTHU, NPOTEPETL PELLUETKM BEHTUNALMN.

[ononHuTenbHO MOryT 3akasaTb YMCTKY LUBOB MeXAy MAMTKOM Ha nony u cTeHax. ATta ycnyra
3aKkasblBaeTcs U oroBapmaeTcs otgernbHo. O6bIMHO, Bam ByaeT HyXeH napooynctuTens Ans
ee BbINONHEHUS.

He exodum 8 ybopky

YpaaneHne N3BecTKOBOro Hanéta Unn CUnbHbIX 3arpsi3HEHNN CO CTEH BaAHHOW OT NOTOSKa
0o nona.

YncTtka 40 COCTOSAHUS HOBOW CUIbHO 3arpA3HEHHON UM PXXaBOW BaHHbI.

MbITbE NoTOsKA.

Y6opka BHyTpu LLKadhOB.

MBbITEE UM CcTUpKa LLITOPKMU.

TexHornoeausi y6opku

Mycop. Cobepute Mycop B MakeT, KOTOpbI Bbl 3abpanu C KyxHW, U OCTaBbTe BO3ne
BXOLHOM ABEPU, YTOObI BbIHECTM B KOHLE YOOPKM.

Kospuk. MNponkinecocbTe, cobepuTte Bonockl n Mycop. [1oTom cnerka noTpsicute KOBpPUK
Hag yHMTa3oM, 4TobObl yOanuTb OCTaTKM KpoweK M nbiiv. CBepHUTE M OTMOXUTE B
Kopuaop.

KadenbHaa nnutka. BknounTe gyw v NpoxnagHoM BOOOWM CMOYUTE CMEeCUTenb,
OyLEeBYyHO LWITAHry M 30HY KadenbHOW MAUTKM HaZ BaHHOW MO NepuMmeTpy Ha BbiCOTe
BbITAHYTOM PYyKU. Ha XXECTKyl0 CTOPOHY CMOHXa HanewuTe CpeacTBO Afsl CaHyana U
pacnpegenunte ero no kadgernto, cmecutento, ayweson wraHre. OctasbTe Ha 10 MUHYT.
BaHHa. Cwmounte BCHO MOBEpPXHOCTb. Hanente HemHOro cpeactea u  rybkom
pacnpegennte nNo BCEMY NepuUMETPY BaHHbI, CMecuTens n ayuweson wraHrn. OctaBbTe
Ha 10 MuHyT. TWwaTenbHO CMOWTE CPEACTBO MSIKOM CTOPOHOM ryOkM CHadana cC
KagenbHOM NAUTKK, NOTOM CO cmecuTenda. Bnary cobepuTte BniaxHoOW TpsINKON.
Cmecutenb HaTpuTe MUKpohmnbpon.

Hapo 3HaTb
CMmblBanTe cpeacTtBO CO CMecUMTEnsl TONbKO XONOAHOW BOAOW, 4TOObI He noBpeauTb €ero
nokpbiTve. C 6necTAwmMx NOBEPXHOCTEN CMbIBaNTe cpasy.

Oyweasa kabuHa. CmMouMTe NOBEPXHOCTb CTEH W ABEPOK MpoxnagHon Bogon. Ha
XECTKYI0 CTOPOHY CMOHXa HanemTe cpeacTBO, BCMeHbTE ero v pacnpegenute no
NoBEPXHOCTM KabuHbl M cmecutens. OctaBbTe Ha 10 MuHyT. TwarenbHO cmonTe
CpPenCcTBO XONIO4HOW BOAOW, MOMOras MSArkoW CTOpoHon rybku. Ecnn Ha pgBepuax



ocTanucb cregbl BOOHOIO KaMHs, MOBTOpuTe npoueaypy. Bnary cobepute BnaxHoun
Tpsnkon Nubo candgeTtkon. Cmecutens HaTpuTe ronyosiM Mukpocmbpon.
e [lbb. [oka BaHHA U Kadenb 3amauMBaloTCs, 3aMMmUTecb ybopkon nbinn. CHavana
cyxasi ybopka CTeH: HageHbTe Hacadky C WyOKoM Ha WTaHry u cBepxy BHU3 cobepute
Nbifb. 3aTeM Mo 4YacOoBOW CTpesike BbITPUTE BHELUHWE NMOBEPXHOCTU — LKadbl, MOMKHK,
TYMOOYKN, CTUpanbHYlO W CYLWMbHYI0 MalwuHbl. [lpoTpuTe BCe KOCMeTudeckue
cpencTtBa, Kpema, ctakaH Ang 3y6HbIX LEeTOK.
e KocmeTuyeckue 1M Momwolwme cpeactsa. AKKypaTHO paccTtaBbTe npegMeTbl: KOCMETUKY,

BaTHbIE NANo4YKkM, MOKLLME CPeacTBa, 3yOHble LWETKN, NacTy, pacyécku, deH u 1.4. Ecnu
OHMW CTOSAT Ha MOy, Yrofkax BaHHbI U PakoBMHbI, BEPHUTE X HA MecTa unu cobepurte
B OOHOM MecCTe (Hanpumep, Ha CTUparibHON MaLUUHKE).
MonoTteHua. AKKypaTHO pasBecbTe NonoTeHLa Ha KPHYKM NN NONOTEHUEeCYyLnTENb.
PakoBnHa. CmouMTe MOBEPXHOCTb, BKMOYasA CMecuTeNb W 30HY NNAUTKM Hag
yMbIBanNbHUKOM. Ha >XECTKyl0O CTOPOHY CroHXa Hanewmte cpencrBo, BCMNEHbTE €ro u
pacnpegenuTe no NOBEPXHOCTM PaKOBUHbI - BHYTPU U cHapyxu. OctaBbTe Ha 10 MUHYT.
TwaTtenbHO CMONTE CPeacTBO MArKOM CTOPOHON rybkm cHavana ¢ kadenbHOW MANTKM,
NnoToM CO cMmecuTenen u pakoBuHbl. Bnary cobepute. Cmecutenb HaTtpute ronyobim
MUKpodhnbpon.
3epkano. NMomonTte n HaTpuTe Hacyxo, 6e3 pa3Boaos.
Oeepb. MpoTpute Tpankon nnn candeTkon. OTneyvaTkn NnanbLeB U gpyrne 3arpsas3HeHus
yoanure.
MpoTpuTe BhIKNOYATENN N PO3ETKMW.
Mon. HanenTte B Beapo Boabl, 4OOaBbTE HEMHOIO YHMBEpPCAlbHOro cpeacrtea.llomonTe
non pykamu, ucnonb3dyst mon. lNomeHantTe Body, npononowmTte mon u nostopute 6e3s
cpencrtea. He 3abyabTe BepHYTb KOBPUK Ha MECTO.

Hapo 3HaTb

1. He ncnonb3ynte cpencrBa KIMEHTA, TONbKO €CIM OH CaM He NMonpocuT 06 3ToMm.

2. B BaHHOM He ucnonb3yrte BeApO ANA NPOTUPKM NOBEPXHOCTEN U NpeameToB. [JocTaTouHO

cpasy npononackmeaTtb candgeTku B Beape. Bogy 13 Begpa Mbl CnvBaem TONbKO B YHUTa3.

3. BHMMaATENbHO C akpuUnoBbIMM BaHHbIMU — CPEACTBO HY>XHO CMbITb XONOAHOW BOAOW cpasy

xe.

4. He ncnonb3ynTe noporioHoBYto rybky ¢ abpasmBom HuUrge, kpome buge n yHutasa.

5. Vicnonb3yiTe oTaenbHble NnepvaTtku anga ybopku TyaneTta. BeilbpockbTe Mx cpasy e nocne.

Y6opKa B KyxHe

Bxodum e y6opky

e BbIMbITb NOCyay B pakoBUHE
e [IpoTepeTb hacagbl LKadoB.
e OTMbITb NANTY, BKMOYasa peLwéTky, pyyku un cdacag.



MpoTepeTb XONOANITbHUK.

MOoMbITb KyXOHHbIV dhapTyK.

HaTtepeTb 3epkana.

MpoTepeTb CHapyXu OT NbiM U XuUpa ObITOBYH TEXHWKY, KOTOpasi CTOUT Ha BUAY:
YanHUK, kKodeMallmHy, KoMBalnH, TOCTEpP, MyIbTUBAPKY U MpoYee.

MpoTepeTb TENEBU3OP N IKPAH CYXON MUKPOOUBPOM

MoMbITb NOOOKOHHUKK, BaTapewn, NpoTepeTb BUAMMYIO HYacTb TPyObl.

MpoTepeTb 06eAEHHbIN CTON N CTYNbSA, BKNOYAA HOXKMU.

MpoTepeTb HaBECHbIE MOSIKN M KapTUHbl. ByabTe akkypaTHbl U NpoBepbTe, HAAEXKHO NN
OHW 3aKpensneHbl.

MpoTepeTb OT NbifN CBETUNBHUKK (KPOME JTHOCTpPbI).

OTMbITb KpaH U pakoBUHY.

MOMbITb CTONELHNLY.

MpoTepeTb BbIKNoYaTENN N PO3ETKW.

HartepeTb oBepb 1 ABEPHOW ONOK.

3abpaTb mycop.

BbIMbITb MAVHTYCbI M NOAbI.

MpoTepeTb NANTKY

lNocnedosamernibHocmb y60OpPKU
OcMOTpUTECH U OLEHUTE CTEMNEHb 3arpsa3HeHnsi. Ha ybopKy KyxHU He OOIMKHO yuTh 6onblue 80

MUHYT.

Ecnn Ha nony unu gpyrnx noBepxHOCTAX €CTb AETCKME UIPYLLKWU, BELUW, KOPOBKKU, nakeTbl —
cobepuTe BCE 1 cripocuTe KNMeHTa, Kyaa MOXHO ybpartb.

Ecnn ecTb o4eHb rpsA3Hble NOBEPXHOCTU (MNNTa, KyXOHHbIA dapTyK, KpaH), CHavana sanMmTechb
nmu. CmoumTte BOAOM U HaHecuTe Ha HUX Heavy Duty Ha 10 muHyT. He paBante cpenctsy
BbICOXHYTb, crieaunTte 3a BpeMmeHeM. Npuctynante Kk ybopke B Takoi nocriefoBaTenbHOCTU:

lMombime nocydy.

3abpamb mycop.

lMpomepems ¢hacadbl wkaghos u 6bIMo8yro MEXHUKY.
loMbIimb KyXOHHbIU ¢ghapmyk u raumy.
lpomepemb xo0nodurbHUK.

pomepemb HagecHbIe MOMKU U KapmUHbI.
lpomepemsb 3epkKarna.

lNpomepems ceemursnbHUKkU u TB.
lpomepems cmos u cmyribs.
lpomepempb nodokoHHUK U bamapero.
lNombimb cmonewHuyy.

lMpomepems 8biKnoYamenu u po3emku.
lNpomepemsb 08epsb.

[MoMbimb pako8UHY U KpaH.



lNombimb rIUHmMycCsbl U rios

TexHonoausi y6opKu

Mocyna. BeimonTe BClO Mocydy B pakoBMHE M BOKpyr Heé. Ecnm nocypa 3acoxwas,
CHayana cmouuTe Tennon Bogon 5-10 MMHYT — wucnonb3ynte rybky u motollee
CpeAcTBO KNWeHTa. HaumHanTe Bcerga ¢ MeHee rpsi3HOW nocynpbl, nepexoast Kk bonee
rpsisHon. YncTyo nocyay cknagblBanTe Ha cywky. Ecnn He mMoxeTe MOoHsATb, rae y
KnueHTa obbI4YHO CyLUMTCA Nocyaa, yTOYHUTE, Kyaa nydlle ee ckrnagbiBaTb.

Mycop. 3abepute Mycop M NOMeHsiINTe NakeT. YbepuTe B wkaduuke anss mycopa.
MpoTpuTE NOBEPXHOCTN.

MpoTpuTe dacagbl CBEPXY BHU3 U HWXKHWE HapyxHble YacTu wkadoB. Cambli BepX
WwkadoB He npoTupaeTca. Ecnn 3arpssHeHus yctonumBble, Opbi3HUTE Ha candeTtky
cpegctBom Heavy Duty wn notpute. lMotom npomonte candetky W npoTpute
NOBEPXHOCTb, YTOOLI yaanutb cpeacTtso. CandeTka BblTUPaET NpakTUYeCcKn Hacyxo, HO
€CIN1 HYXXHO, ucnonb3ynTte ronyboe nonoteHue ANs HATUPKK.

BbiToBas TexHuka. MNpoTpuTe BCIO TEXHUKY CHapPYXW. 3anpeLleHo MbiTb YalHUK BHYTPU C
MOIOLLMM CPEACTBOM.

KyxoHHbI dpapTyk. Ecnin Bbl HaHocunu Heavy Duty ans yaaneHus xxupa, npoTpute BCO
NOBEPXHOCTb XKECTKOW CTOPOHOW rybKn, yaoanss xxupoBble 6pbiarn. *Ecnn HeT, HamounTe
NMOBEPXHOCTb, HaHECUTE CPeACTBO Ha MArKyld CTOPOHY TyOKM M KECTKOW CTOPOHOM
XOpoLo notpute apTyk, 4Tobbl HE OCTanock Kanesnb Xupa. [locne NonHOro ovnLweHns
npomonte rybky n obpaTtHOM MArKOM CTOPOHOW CMOMWTE CpeacTBo C dhapTyka. Ecnu
HY>XHO, HaTp1UTEe MUKPOGMOPOA.

Ecnn xup He oTOLWEN, NCNONb3ynTe CKPebokK, HO O4YEHb BHUMATENBHO.

Ecnu Bbl HE MOXeTe OTMbITb Py4KM, MMSAHLEBYHO NOBEPXHOCTb (pacaga — He ucnopTute
ee Ooree cunbHbIMW cpeacTBamMu, MeTannuMyeckon rybkon wmnum ckpebkom. HyxHO
OOBACHUTL KNMEHTY/CBA3ATbCS C MeHeKepamu, YTO 4YTO-TO He OTMbIBaeTcs. JTO
MeHbLUas npobnema, Yem LapanuHbl 1 gedopmMaumsi NOBEPXHOCTEN KYXHU.

Mnuta. Yoanute 3arpsa3HeHns C NOBEPXHOCTU, PELUETKN, pydeK BKIOYEHUS roperku u
dacag. CHUMUTE peLLeTKY 1M NOMOWTE B pakoBMHE abpasnBHOWM CTOPOHOW rybkn. Ecnu
HYXHO, ucnonb3ynte Heavy Duty. Ecnu Bbl npeaBaputenbHO 3amMaydvBanu NAuTy,
NPOCTO yAanuTe XWUpHble 3arpsi3HEHUs XXECTKOM CTOPOoHOWN rybku. [MpomonTe rybkm u
MSTKOM CTOPOHOW yganuTe motkowee cpedcTBo ¢ nnutbl. C nomolbto rybku u Heavy
Duty otmonTe pydkm n hacag nnmtel. Hatpute ctekno dacaga mukpodumbpon. Ecnu
3arpA3HeHNsa He 0TX04AT, UCNONb3YyNTe NNAaCTUKOBbINA CKPEBOK.

BbiTskKa. YBRaxHuTe MNOBEPXHOCTb BbITSKKW. Hanecute Heavy Duty Ha wmsrkyto
CTOPOHY T'y6KM N HEMHOrO BCMEHbTE €ro pykown. Pacnpegenute no BCen yBNaXXHEHHON
NoBepPXHOCTU. B 3aBMCUMOCTU OT 3arpA3HeHnNs ocTtaBbTe cpencTBo oT 5 40 10 MUHYT Ha
BbITSKKE. Yaanute YCTOMYMBBLIE 3arpA3HeHus. YpanuTe OcCTaTku Xupa, rpssnm wu
XMUMMYECKOro CpeacTBa MSrkon CTOPOHON rybku, cMavmBas U onosiackmeas ero B YNCTOM
Boge. Ecnn 3arpAsHeHua octanucb, HaHecuTe CpPeacTBO ewe pas M NoBTopuTe



npouenypy. MpoTpuTte kopnyc 1 npn Heob6XoAMMOCTM NPOTPUTE CyXon MUKpodmbpon B
KOHLIe.

e XonogunbHuK. omonTe cHapyxu. Ecnn Ha xonoaunbHWKe eCTb MarHuTbl, CpocuTe
KNUeHTa, MOXeT NN OH UX CHATb Ha BpeMs MOMKW. Ecnn Ha noBepxXHOCTU eCTb BpbI3rn
Xupa, ucnonb3ynte rybky um cpeactBO Ans MbITbA MNOCyAbl KnueHTa. Heponyctumo
ucnone3oBate Heavy Duty ana mbiTba xonogunbHuka. HegonycTumMo MCnonb30BaThb
XKECTKYI0 CTOPOHY rybku Ans MbiTbs 6bITOBOM TEXHUKN U BbITSDKKK, (bacaaos.

e [lonku. AKKypaTHO CHUMUTE npegmeThl. [MpoTpuTe nonku, 3atem npegmeThl. MNpeameTs!
BEpPHUTE Ha MeCTO.

e 3epkano u KapTuHbl. [1poTpuTe U HaATpUTE HAcyxo Tpsankon ana crékon. CpeactBo He
HY>XHO. ECnn NONOTHO KapTWHbI HE 3aLUMULLIEHO CTEKIOM, NPOTUPanTe TOMBbKO pamy, HO
He MONOTHO.

CeeTtunbHukn. CHavyana BbIKMYUTE, MOTOM NPOTUPanTe.
TeneBusop. CHayana BbIKMoYMTE (HO He U3 po3eTku), 3ateMm npotpute. [ns akpaHa
LUMdPOBOro TeNeBMN3opa UCMNONb3ynTe Cyxyo MUKpodnbpy.

e O6efeHHbIN CTON W CTynbs, BKOYad HOXKW. Ecnn Ha cTone CTodaT npegmeThl,
nepeHecuTe NX Ha CTOMELUHNULY, NOTOM BEPHUTE Ha MECTO.
lMoaokoHHMK 1 GaTapes.

CronewHnnuya. HaHecnte HemHoro cpenctea Heavy Duty Ha XECTKyIO CTOPOHY IyoKn U
nponguTe no noBepxHocTu. NpomonTte rybky n MArkomM CTOPOHOW CMOMWTE CPEACTBO CO
CTOneLHWLbI, 3aTEM NPOTPUTE HACYXO.

Bbikntovatenu n po3eTku.

[Oeepb n paBepHo 6Onok. Heobxogoumo ypanuTb oOTNeYaTKM NanbueB W Opyrue
3arpsi3HeHns, CMbITb CPEACTBO.

e KpaH n pakoBuHa. Cmounte BOoOon M HaHecute rybkonm Heavy Duty. Yepes 5 mMuHyT
TWAaTeNnbHO CMOWTE MArkoM cTtopoHon rybku. Ocoboe BHMMaHMe yaenute obnactu
Mexagy cmecutenem U CTOMEeWwHuUen, a Takke ChnvMBy - TaM valle Bcero
obpas3oBbIBaeTCA pXKaBuMHa M BOOHbIN KameHb. OcTaBbTe CpeacTBO Ha 3 MUHYThbI U
3aTeM TWATeNbHO CMONTE MSArKOM CTOPOHOWM CrnoHXa. HaTpuTe KpaH 1 pakoBUHY (ecnu
OHa MeTannuyeckas) Mmkpocpunbpon.

e [InuHTyckl n non. MponbinecocbTe non. Hanente B Beapo BOAbl, MPOTPUTE MITUHTYCHI.
3aTteM TwATENbHO NMOMOWTE Mo wBabpon, B TOM 4ucne nog crtorom, 6aTtapeen, 3a
ABepbl0 U B Apyrnx npobnemHbix Mectax. [NomeHsanTe Body u noBTopuTe yxe 6e3s

cpencrea.
e [lo BO3MOXHOCTM, ECNN pPELUETKA BEHTUNALMM HAXoOATCA B AOCTYMHOM MECTE, NX HYXXHO
npoTepeTb.
Hapo 3HaTb

1. Bce TpsAnku mMbl NpOMbIBaEM TOMNbKO B BeApe. Boay ns Beapa crnvBaem TOMbKO B YHUTA3.

2. He ucnonb3ynTte rybky KnmeHTa HUrge, KpoMe MbiTbs MOCYAbl.

3. He ctaBbTe Be4po C BOAOW HA CTOMbl — TOSLKO Ha Mon.

4. CmauymBanTe NOBEPXHOCTb Nepen HAaHEeCEHMEM CPeACTBa M He MO3BONANTE €l MOSHOCTbIO
BbICOXHYThb.



He exodum 8 ybopky

e MbiTbe (hnnbTpa BbITSKKM
e Mowka ntocTp
e Mownka noTtornka

UYmo Moecym 3aKa3aimb 00rnonHUMeribHo

Y6opka BHYTPU KYXOHHbIX LUKadoB

BbITskKa

XonoaunbHUK BHYTpK
MukpoBonHOBKa/MynbTMBapKa/nocygoMoMKa BHYTPY
[yxoBou wkad

Motika okHa

YucTka WBoB MexXay NnmnTKou

OnucaHne OoNONTHUTENbHbIX YCIyr

[ononHuTenbHble yCryrn 3TO Bceraa AonofIHUTENbHbIE AEHbIM U BpeMsi. B cnyyae 3akasa
HOBbIX OMNUMIA BO BpeMsi YOOPKK, HY>KHO COOBLLMTL 06 3TOM MeHeaKepam.
Mnaxka

Ecnu Bbl He ymeeTe rnagntb, Nnpeaynpeante o6 aToM MeHexepa. [naxka onnavvMBaeTca no
Yacam. Bawa 3agayva He ucnoptuTb Beln, paboTtaTb BbICTPO 1 KadecTBEHHO. Ecnu Bbl
COMHeBaeTecb B cebe - coobLuuTe MeHeaxepy.

Mbimbe xonodunbHuka eHympu. 30-60 MUHym

XonogunbHWK MOETCS CHapyXwu Bceraa. BHyTpyu — gononHutensHas onums. Ecnu knveHT
npeasapuTenbHO Pa3Mopo3unsT MOPO3UIbHYO KaMepy, OHa TOXe YNCTUTCH N MOETCS.
CTouMOCTb JOMNOMHUTENBHOM YCMYrn HE MEHSAETCS.

Bbl gocTaeTe BCe NPOAYKTbI N3 xonoaunbHuKa. NycTble ynakoBK/ HYXXHO BbIKUHYTb. Bce
NMOBEPXHOCTN NpoTupatoTcs. Bce Bo3BpallaeTcs Ha MecTa. Ha CTeKNAHHbIX NorKax He OOMKHbI
ocTaBaTbCs pasBoapbl.

Mbimbe MukpoeosiHoeku/Mynbmueapku. 30 MUHym

MynbTuBapka 1 MUKPOBOJTHOBKA MOIOTCS CHapyXu Bcerga. BHyTpu - pononHuteneHas ycnyra.
OTknoYanTe TEXHUKY OT NUTaHus. ByabTe akkypaTHbl C NOBEPXHOCTAMY BHYTpU. CMbiBanTe

cpencTea.

Mbimbe dyxoeoe2o wkagha eHympu. 30-60 MuHym



[yxoBol Wwkad kak n nobble gpyrme wkadbl NPOTMPAETCS CHapYXxuK Bceraa. BHyTpu ToOnbKo kak
aononHutenbHaa onuus. MolTCca NPOTUBHU U BHYTPEHHME CTEHKWU. [Na MbITbs UCNOMb3yeTcs
CPeACTBO AN MbITbS AYXOBKW. OTO CPeACTBO HE UCNONb3yeTcs BonbLue HUrge 1 HUKoraa.

Mbimbe okHa. 30 MUHym

OkHa aTo Bcerga gononHuTenbHas ycnyra. OQHO OKHO 3TO ABe CTBOPKM He B non nvbo oaHa
cekuusi B non. [BOlHbIE OKHa CYMTAlOTCH Kak ABa OokHa. [1pn MbITb€ OKOH MOETCS1 MOJOKOHHUK
pambl, MPOCTPaAHCTBO MEXAY paMm, CTEKIO BHYTPU U CHapyXu. 3MMOM Mbl MOEM OKHA TOSbKO C
O[HOW CTOPOHBbI.

KonunuyecTBo okoH — camas YacTtasi ombka npu 3akase. OKHa HY)XXHO BHUMATENbHO NocuYnTaTh
nepeg Hayanom ybopku U COOBLLMTE MEeHeMKEPY U KIIMEHTY, eCnn UX KONMYECTBO B ONUCaHUU
3aKasa 1 B KBapTUpe He coBnagaert.

Mbimbe ebimsixku. 30-60 MUHym

BbITskka Bcerga NpoTUPAETCs CHapYXW U MOETCst CHapyXu. Bbl HaHocKUTe Motollee cpeacTBo,
yoansieTe nsaTHa M cMblBaeTe cpeacTBo. Koraa BbITskka 3akasa OTAeNbHO, OHA MOETCS BHYTPH,
CHMMaeTCsl U MOEeTCs peLueTKa.

Ha BbITs)Kke MOryT ocTaBaTbCsi LapanuHbl. [T0STOMY HY)XHO WCMOSb30BaTh TOMbKO MSIFKYHO
CTOPOHY rybku. PaboTaTb HY)XHO OYeHb BHMMaTenbHO. Ecnu BbITSXKKa nouapanaHa oo Havana
ybopKK, HY>XHO caenatb doTorpadmm n cpasy ke BbiCNaTb UX MeHemxepy, N0 BO3MOXHOCTM
06paTUTb BHUMAHUE KIIMEHTa Ha 3TOT MOMEHT.

Y6opka Ha 6ankoHe. 30-80 MUHym

3aBucuT OT pasmepa barnkoHa u ero CocTosiHuS. Yoopka Ha GankoHe He 03Ha4YaeT MbITbE OKOH.
MopsaoK, NOAOKOHHWUKM, MbINIECOC, MbITbE NOSOB, Mbiflb HA OTKPbITbIX MOBEPXHOCTSIX, MIIMHTYCHI,
asepu. Pasrpebatb xnam, BblKMAbIBaTb BELUM/TEXHUKY - HE HYXHO. B cuTyauusix, korga Ha
GankoHe 04YeHb rPSI3HO HY>KHO MO3BOHUTbL MEHEKEPaAM.

Y6opka e wkagh4ukax Ha KyxHe. 60-90 MuHym

Ecnn 310 o4eHb Gonbluasi KyXHS U KONMMYECTBO LKadgoB Gorblue, Yem 0ObIMHO, coobLinTe B
paboyem yaTe. Ecnu nx coctosiHme yxxacHoe - no3BoHuTe. Bce Bewm gocraroTtes ns wkadgos,
CTEHbl M MOBEPXHOCTM MPOTMpPaOTCH, Beln cTaBATca Ha mecto. Camu Belum M nocyda He
MOOTCS.



Y6opka B gpyrunx wkadax orosapmMBaeTcsi MEHE)KEPOM 3apaHee.

Ce30HHbIe ycnyau

MNMocne HoBoro roga Hac MOryT NONPOCUTL BLIHECTU ENKY &

Hocmaeka knroyel

Kntoun HyXHO AOCTaBWUTb MO yKa3aHHOMY KnveHToM agpecy. CaenaTb 3TO HYXHO cpasy xe
nocne ybopku.

YBopKa BCen KyxHU

Y Hac ecTb oTAenbHas onums, Koraa He 3akasbiBaeTcsl ybopka KBapTupbl, a TOMbKO ybopka
KyXHW. OTO ycnyra ¢ oMKCUPOBaHHOW LieHOW 1 BpeMeHeM. Ha y6opKy KyxHu yxoauT Ao 6 4acos.
Mpw Takom 3aka3e MOETCA BCA KyXHs, Mebenu n TexHuKa BHYTPU U CHapyxu. Te XONnoaumbHUK,
BbITSDKKA, MUKPOBOMHOBKA, LWKadbl BHYTPU 1 CHAaPYXXWN, NOAOKOHHMKN, Mebenb, nonbl. OkHa n
MbITbE NOCYAbl BHYTPU LLUKAOB HE BXOAAT B 3Ty YOOPKY.

Y6opku ocucos

Bawa npumepHas 3apnnata MOXeT OblTb MeHbLleRn, YeM 7 pybnen B Yac. KoHkpeTHble 3agaun
cTaBaTca knueHTtamu. binb, NoMbl, Mycop U3 YpH, MNOPSAOK Ha CTonax, NpoTupatb CTOMbl U
CUCTEMHble B610KM, NOOOKOHHUKN.

YB6OopKn nocne peMoHTa

B cucrteme HanncaHo, 4To 3TO Y6OpKM Mocne pemoHTa. KonmyecTBo KOMHAT, OKOH HE BaXHO.
CymMbI, KOTOpblEe OTODPaxXarTCa B CUCTEME OYEHb YaCcTO HEKOpPEKTHbIe. OPUEHTUPOBOYHO, Bbl
nony4aete 60-80 pybnen 3a ybopky.

UTo BaXXHO MOMHWUTb M 3HaTb: ybupaetcs Bce. CTeHbl, Mbiflb Ha BCEX MOBEPXHOCTSIX, MOETCS
mebenb (ecnv oHa ecTb) BHYTPU U cHapyxu. BaTapewn, Bepx ABepeit, OkHa - KBapTMpa nocne
ybopku fomkHa ObiTb roToBa k 3aceneHunto. OkHa MOKTCS C ABYX CTOPOH Bceraa.

Mbl ybupaem Bce 3a oavH geHb. Ecnuv Bbl He ycneBaeTe, NnpocuTe OTNpaBuTb KOro-To elle. Bece
nospexaeHHole getann ¢otorpadumpyotca. Mbl  He  BbIHOCUM  KpynHorabGapuTHbIN


https://emojipedia.org/christmas-tree/

CTpouTenbHbIA Mycop. Ecnn Ha okHax ecTb MreHka, 06 3TOM HYXXHO COOOLUTL MeHeaKepy.
Mon MoeTcs HECKOMbKO pas.

Ha 3akasax obaszaTtenbHO HyXeH nbiecoc. Ecnu Bbl B3snu 3akas, rae HanmcaHo “PeMoHT” -
OTKaXUTeCcb OT Hero. 3akasbl Mocfne pemMOoHTa Ha3Ha4valTCs TONbKO MeHemkepamu. Ha Hux
OTNpaBNsieTCA HECKONbKO YenoBek. Ecnn Bbl npuexanu Ha 3akas, KoTopbii He Obln 0603HayeH
Kak “PeMOHT”, a Ha Oene Tak MAeT PEMOHT, cpa3sy Xe coobLmuTe 06 3TOM MEHEOXEPY.

[aTtbl n undpbl, KOTOPbIE HYXXHO BblyYNUTb:

Kaxabin BTOPHMK M cpeay. pacyeT B odwmce, B3ATUE HOBbIX CpeAcTB. Bbl OOMKHbI
NPUCYTCTBOBATb JINYHO.

8:00-23:00 Bbl JOMKHBI BbITL HA CBA3W U C JOCTYNOM K MHTEPHETY (KpOMe BalUMX BbIXOAHbLIX
OHen)

19:30 TO4HOE pacnucaHne Ha 3aBTpaLLHWM OeHb NOSIBISIETCA B 3TO BPEMS
10 MMHYT A0 Havana 3akasa: Bbl JO/KHbI NpunbbITh Ha 3aka3s 3a 10 MUHYT Ao Havana ybopku.

100% cocTtaBuT cymma wTpada B Criyyae HeBblxO4a Ha 3aka3 6e3 npepynpexaeHus u
YBaXUTENbHbIX NPUYMH. Hangmte BO3MOXHOCTb Hac npeaynpeauTtb O TPYAHOCTAX.

1 - pa3 B AeHb Bbl AOMKHbI NpUcnaTb cBO doTorpaduio rae BUAHO, Kak Bbl BbIFMAAMTE, €CTb
nn y Bac ¢opMeHHas ogexpaa. Bbl Bceraa coobujaete 0 BpeMeHM 3aBeplleHusi YOOpku B
pabouunii yar.

Kapta n HanuyHble: y Hac gBe ¢opMbl onnaTbl, KapToh NMBO Hanu4yHbiMK. Ecnun knueHT
nomeHsin crnocob onnatbl M 3axoTen 3annatuTb HanWMYHbIMKW, a He KapToh — coodwuTe
MeHemkepy. Ecnu 3axoten HaobopoT, ToXe coodLmnTe &=

HekoH(pNUKTHOCTL: Bbl n3beraete KOHMINKTOB C KNMEHTOM. [ANA peLleHns BCeEX HEMOHSTHbIX
W CNOXHbIX CUTyaUMnA eCTb MeHeKepbl KOMMaHuu. 3BOHUTE U NUUTE UM cpasy Xe. Bbl He
cropuTte € KNMEeHTOM MO NOBOAY NOCTaBMEHHbIX 3a4a4, o6bema paboTbl U COCTOSHUA KBAPTUPbI.
Bbl He onpefenseTe LeHy ycnyr. B crniyyae BonpocoB Bbl HE3aMea IMTENbHO CO3BaHUBAETECH C
MEeHeKepOM M OnucbiBaeTe CUTyauuto Ans Hero. 3BOHKU 1 oBLeHne C MeHeaKepoM AOSMKHO
npoucxoamTb He B MPUCYTCTBMM KnueHTa. BbixoguTe, MO BO3MOXHOCTW, B cocedHee
nomMeLLeHue.



Opyrve ycnyru: y Hac ecTb Bble3gHas XMM4uMcTka mebenu u KoBpoB. Ecnn KnueHTbl
cnpaLuMBatoT, YACTMM NN Mbl OMBaHbI, KPecna, KOBPOSMH - paccKaXxmute UM o xmmuucTke. Bes
WMHdopMaLMs 1 LieHbl JOCTYNHbI MO agpecy Kitt.by/dry-cleaning N3yunTe atoT cant n ycnyru. [a,
cknaka ans Bac — 40 nNpoueHToB [

YacTble BOMPOCHI OT KITMEHTOB

Ecnu knueHm cripawusaem rpo 2eHeparbHyr yO6opKy?

Mbl peako ucnonb3yem 3ToT TepMuH. Bce Halum yGopkn MHOroYacoBble M NOSHOLEHHble. Ecrin
Bbl 3akasblBaeTe mobylo yOopKy, Bbl MOMy4MTe KauyeCTBEHHYH YCIyry U YWUCTYIO KBapTUpY.
Bpemsi yGopku 3aBMCUT OT KONM4ecTBa AOMNOMHUTENbHbIN ONUMM U KOMHAT B KBapTUpE.

Ecnu knueHm r1pocuUm 8maopoeco 4yesiogeKka

Cpasy xe cBsXUTECh C MeHemkepamn. O6bIYHO, OAVH YeroBeK eAeT Ha 3akasbl, PaCCYMTaHHbIe
Ha 3-8 yacos. Ecnu 3aka3 3anmeT 6onblue BpeMeHn, 3To byaeT HECKOMNbKO COTPYAHUKOB.

Ecnu knueHm npocum cmpeMsiHKy

Cpasy xe cBsxuTecb ¢ MeHemkepoM. OBbIYHO, Mbl AOCTaBSIEM CTPEMSAHKY TONbKO Ha yOOpKu
nocne pemMoHTa.

Ecnu knueHm 3aka3arn 0bbI4Hy0 y60OpKYy, a amo ybopka rocre peMoHma?

Cpasy xe cBsxutecb ¢ MeHemkepoM. [Insg ybopku nocne peMoHTa HyXHbl Apyrve CpefacTsa,
nblnecoc u ctpemsiHka. OHM 3aHMMaeT B pa3bl bonblue BpemeHn. Bam BeposaTHO noHagobutbes
MOMOLLb, @ CTOMMOCTb A1 KIMeHTa JOIMKHa U3MEHMUTLCS.

Kak Mbl cyumaem okHa

Mo ctBopkam. [1Be CTBOpKM 3TO OAHO OKHO. BankoHHas aBepb 3TO 0AHO okHO. OgHa cekuus B
Non 3TO OHO OKHO. [1BOMHbIE OKHA CYMTAOTCA Kak ABa OKHa.

lMapooyucmumernsb

MapoouncTuTens 3akasbiBaeTcs M onrnavmBaeTca oTaenbHo. Ecnu Bbl B3Anu 3aka3 v Tam
Heo6XxoauM MapooYNCTUTENDb, Ero HYXXHO B35iTb B ocuce nnbo oTkasaTbCsi OT 3akasa. Ecnu Bbl

paHee He paboTanu C napoovucTuTeneM, YTOYHUTE Yy MEHedXepoB, Kak 3TO caenatb U
npoYuTanTe MHCTPYKLMIO.


http://kitt.by/dry-cleaning

MapooyncTuTenb NCNonb3yeTcsa ANa MbiTba 6aTtapen, NAUTKK, WBOB MeXay NINTKON.
Ecnu knueHm npocum nibinecoc Karcher

Cesxutecb C MeHemkepoM. Y Bac Bcerga [OMKeH ObiTb nbinecoc. Ecnn Ha 3akase HyxXeH
f6onee MOLHBIN MNbIIECOC, 3TO OOJMPKHO OroBapmBaTbCs 3apaHee. B nwbom cnyyae, 3To
peLLaemMbli BONPOC, HE HY>XHO KOHPNIMKTOBATbL M nepexuBatb. [pocTto Hanuwmte 06 3ToM B
pabounin yart.

Yek u keumaHuusi

CornacHo 6enopyCCKomy 3akoHo4aTernbCTBy, Mbl MOXEM He npeaocCTtaBndTb YeK 3a ycnyru
KNMUMHWHra ana CpI/I3VILIeCKOI'O nuua. Ecnu knueHT NPOCUT YeK, CPOYHO CBAXNTECH C MEHE)KEPOM
N Mbl 06BACHUM 3TO 3aKa34uKy.

Kak ctaTtb camMO3aHATbIM

C oktabpsa 2017-ro roga Aons nwgen, koTopble paboTalT B cdepe KIMHMHIa, €ecCcTb
BO3MOXHOCTb MNaTuUTb HE MNOAOXOAHbLIN Hamnor, a eAuHbIN Hanor ana camo3aHsTbix. CTaBka
nogoxogHoro Hamnora B benapycu coctaBnset 14 npoueHToB, Te Bbl Obl Mnatunu nopsaka
200-300 py6nen mecsy npu ycnoBun paboTbl B HaLEW KOMNAHWM B NOMHY pabodyto Heaento.

Cenvyac Bam Heobxooumo nnaTUTb efuHbI Hanor B pasmepe 62 pybnen B mecau. [a, aTa
BbiMfiaTta He 3aBUCUT OT BalLero goxoda M 3To Bcerga oMKCMpOBaHHas cyMmma. OTO HEMHOIO
MeHee BbIrOfIHO, eCcnu Bbl paboTaeTe 2-3 OHA B Heaento, HO abcontoTHO Bonee BbIFOAHO, ecrn
Bbl BbINONHsAeTe 6onblue naTHagUaTh 3aKka3oB B Mecsil,.

Mocne 3aknoveHnss gorosopa, BaM Heobxoanmo obpaTUTbLCA B HANOrOBYH Ballero pamoHa u
CTaTb Ha y4yeT KaK CaMO3aHAaToe NuLOo, KOTopoe okasbiBaeT ycnyru ¢ cdepe ybopku. Pa3 B
MecsL BaM Heobxogumo onnadumneartb 62 pybns. Caenatb 3To MOXHO vepe3 cuctemy EPUINM kak
HanNM4YHbIMK, Tak N 6e3HanMYHo.

ntoc aToM CMCTEMbBI B TOM, YTO:

- Bbl nnatute dukcupoBaHHyto cymmy 62 pybns, paxe ecnm 3apabatbiBaete 2000
pybnen. 3T0 MeHble, 4eM BbiNnatbl Mo 14-TM MPOUEHTHOM CTaBKe MNOOOXOLHOrO
Hanora.

- Baw poxoa nonHocTb odmumanbHbii. Bbl MoXeTe MNonyynTb BbIMUCKY U3 GaHka u
obpaTnTbCs 3a KpeguToM, NPeaoCcTaBnTb CNPaBKy B MOCONLCTBO U T.4



- Bam He HyxHO nnatuTb Hanoru, kKoraa Bbl He paboTaeTe m OepeTe oTnyck nmMbo
©OMNBbHWYHBIN.

3akro4yeHne gorosopa

Mol 3aknioyaem ¢ Bamn Tpu npocTbiX AOroBopa: oavMH AOroBOp LEWCTBYET, Korda KrWeHT
onna4vsaeT ybOpKM HanNM4YHbIMK, BTOPOM ONA Cryyaes, Korga ybopky onnavvmBaloTcs 3apaHee
yepe3 canT. COOTBETCTBEHHO, AOroBOpa perynupyloT Nopsaok pacyeta ¢ BaMu: Mbl NGO
OOIDKHbI AEHbIM BaM C 3aKa3oB, KOTOpPbIE OnflavyeHbl KapTon U HaobopoT. TpeTun JOroBop 3To
A0roBop apeHabl 06opyaoBaHus, yHUPOPMbI, CYMKM M UHBEHTapPSA ANna y6opku.

Bce poroeopbl Bcerga [OoOCTynHbl B NMYHOM kabuHeTe. Bbl Bcerga MoXeTe € HUMU
03HAKOMUTbLCS ellle pas, ecrin yrnycTunu 4To-To B MOMEHT nognucanus. Mpu pernctpaummn Ha
Halen nnatopmMe Bbl [OOMKHbI O3HAKOMUTLCA CO BCEMW [OroBopamu W MOCTaBUTb
COOTBETCTBYHOLLYHO FasnouKy.

Takke B nNuyHOM kabuHeTe OyayT oToOpakaTbCsi CyMMbl BbiMfiaT MO BalIMM COrfalleHUsiM,
Halle BO3HarpaxaeHue n oblas cymma 3akasos.

Kozda dozo8op moxem 6bimb pacmopaHym? @

Mbl obpauwlaemcsa kK Bam Ha “Bbl”, 6€3 KpMKOB W MOBbLIWEHMS rofioca. Toro e Xgem oT Bac.
HapyweHne cybopavHauumn, mat, ocKopOneHusi 37O yxe noBoA AN YyBONbHEHUsA. Mbl He
CMOXeM C Bamu paboTaTb, €cnv Bbl SIBNSIETECb pacuUCTamMu, CEKCUCTaMu, Hauuctamm W
aHTucemmntamm. OckopONEHMs1 KNMMEHTOB U KOMMEer Mo HauWoHanbHbIM UMW PENUMMO3HbIM
npuMeTamMm HeZomnyCcTMMO.

Jliobble OeHeXHble MaxuHauMM 3TO TOXE MOMEHTanbHoe yBonibHeHne. OOmaH, paboTa
HanpsIMyld C KIWMEHTOM, pPacnpoCTPaHEHWe JMYHbIX CBEAEHWA KNMeHTa He MpocCTo
MOMeHTarnbHoe YBOJIbHEHUE, HO M BO3MOXHOCTb cyaebHOoro nucka.

CosHaTenbHbIN HEBbIXOA Ha 3aka3, paboTa B COCTOSHMM anKoronbHOro onbsHeHus, rpybocTb ©
KNUEHTOM, Kpaxka, Co3HaTenbHas nopya UMYyLLECTBA, MOCTOAHHbIE OMNO30aHUs, KypeHue Ha
3aKkase, UCNonb3oBaHWE UMYLLECTBA KIMEHTa ToXe SABMSITCA NPUYUMHAMWU ONS OrpaHUYeHus
JocTyna K nnatgopme.

LUTpadbl (&



Y Hac npospayHass U noHAaTHas cuctema wTpados. LWTpadbl HuKorga He ABNAKTCA
OKOHYaTenNbHbIMU, Bbl MOXETE UX OCnopuTb. Mbl MOXeM OTMEHUTb NMUBO YMEHbLUNTDL NPOLEHT
wrpada.

(MaBHbI NPUHUMN — WTpadbl HA3HaYaTCa TOrAa, Koraa Bbl OCO3HAHHO HapyluaeTe Haluu
npasuna u ctaHgapTbl yoopku. Baw rnaBHbI BOMPOC: MOXHO Nnv pabotatbe MaeanbHO U He
nonyyaTb wTpadbl? [a, 3T0 BO3MOXHO. ¥ HAac eCTb MHOIONETHUI OMbIT U Mbl MOXEM YBEPEHHO
CckasaTb, YTO cobnogaTb BCe npaBunia pearnbHO U eCTb COTPYOHUKWU/LBI, KOTOpbIE Aenani COTHU
3aka3oB 6e3 3ameyvaHun.

Bbl BUANTE OLEHKM M KOMMEHTapuK 3a Kaxdbll 3aka3 B BalleM NMYHOM KabuHeTe B pasgene
“‘PenTuHMM 1 oT3bIBLI". Tam ByaeT ykazaHa NnpuynMHa yMeHbLUEHWS Ballero npoLeHTa.

Bbl MoxeTe ocnopuTb wTpad. Ons 3TOro HyXHO NoApOBHO M CMOKOMHO onucaTb CUTyauuto
MeHeoxepam, N0 BO3MOXHOCTM NpefocTaBuTb poTorpadcdun.

LTpadbl Ha3HavyatoTCA 3a:

Bpems npubbimusi Ha 3akas

- Bbl npmnexanu Ha 3aka3 paHblue n 6ecnokonte knueHTa: 5% oT Bawen onnaTtel. WTtpad
MOXeT ObITb OTMEHEH, ECNI 3TO Balle NepBOE Takoe HapyLUeHue.

- Bbl onosganu Ha 3aka3: go 30 muHyT 10% ot Bawwen onnatbl, 6onbwe 30 MuHyT 20% OT
Bawen onnartbl. LWTpad MoxeT ObiTb OTMEHEH, ecnn 3TO Balle NepBOe OMno3gaHue B
TeYeHne TpPex MecsiLieB.

Omka3 om 3aka3sa

- Ecnu Bbl oTKa3biBaeTecb OT 3akasza MeHee, 4YeM 3a 12 yacoB A0 ero Hayana 0es
YBaXXUTENBHOW NPUYMNHBI, Mbl UMEEM MPABO YMEHbLUNTL Bally BbIMMaTy C NpeablayLiero
BbIMNOMHEHHOrO 3akasa ao 25 npoueHToB. Bbl MoxeTe ocnoputb wWTpad, ecnu 310 Ball
nepBbI NOAOOHLIN cryyan.

- Ecnu Bbl He gBuMNMCb Ha 3aka3 U He yBeOOMUNM MeHeaXepoB 00 3ToM, Balle
BO3HarpakgeHne 3a npeablaywun 3aka3 O6ygeT ymeHbuweHo o O npoueHToB. Bebl
MOXEeTe OCrnopuTh LWITpad B cryvyae 4eNCTBUTENBbHO HenpeaBnaeHHbIX 06CTOATENLCTB U
B CUTyauuun, Koraa Bbl HE MOrnM 06 3TOM COOBLLNUTD.

Kauecmeo y6opku

- Ecnu Bbl NoBpeannu nmyLLECTBO KNMEHTA U He coobLumnmu o6 aTom cpasy, Balla onnaTa
3a npegblayLnn n 3TOT 3aka3 OyaeT CHwKeHa B ABa pasa. Ecnu Bbl xoTute m3bexaTb
wrpada BaxHO cpasy cCoOOOLWMTL O TOM, YTO Bbl YTO-NMMOO NCNOPTUIM UM CrIOManu.

- Ecnu Bbl noBpeannun nmyLLEeCTBO KnMeHTa Mbl MoxeM Bbinnatute Ao 100 npoueHToB 13
HalLero BHyTPEHHero ctpaxoBoro ¢oHaa. Bawa 3agaya coobwmte HaM 00 MHUMOEHTE U
NposIBUTb XENaHue pelunTb BO3HUKLIYI0 npobnemy. TeM He MeHee, Kaxabli cnydvan
pewaeTca vHAMBMAyanbHO. He cTouT nepexuBatb — 3a 3TUMKU POPMYITMPOBKaMMU
HMYEero He CKpbiIBAaeTCA W ecnu Bbl CryvanHo pas3bunu namny, Mbl ynagum aTy
cutyauuto. Ho ecnn Bbl, Hanpumep, Co3HATENbHO MCMNOMNb30BanM CPeACTBO AN MbITbS



AYXOBKM Ans TOro, 4tobbl MOMbITb CTOMELHMUY, 3a 3TO BaM npuaeTcsa 3annaTutb
camocToaTenbHo. [la, UMEHHO MO3TOMY Mbl Be3fe npeaynpexgaem, Uto CpeacTBo Ans
AYXOBKM 3TO CPEACTBO 4115 OYXOBKM.

Ecnn y knveHTa ecTb MpeTeH3uu K KayecTBy Bawen ybopku, Mbl BMecTe C Bamu
paccmaTpuBaem xanoby, doTorpacdmm M peliaemMm, HacKONbKO Bbl BMHOBaTbl B 3TON
cutyauuun. Bel moxeTe nonyuntb wrtpad go 100 npoueHToOB OT Ballel BbinnaThbl 3a
OaHHbIA 3aKka3. TakMe crnyvyam KpamHe pefku W Bbl AOSMKHblI MOHWMMATb, YTO 3arnor
CMOKOMHON paboTbl 3TO KadYeCTBEHHOE BbINOMHEHME CBoOUX obs3aHHOCTEN. Mbl
cTapaemcs He wTpadoBaTb COTPYAHMKOB M BHMKaTb BO BCe NpPOBGnembl M HIOAHCHI,
CBSI3aHHbIE C HENPOCTbLIMW 3aKa3amMu.

Ecnun Bbl 3a6binn BbINONHWUTL AONONHUTENbBHBIE ONUMM BO BpEMS 3akasa, Bbl NofnyvaeTte
wrpad ao 25% ot Baluen BbinnaThl.

ObuweHue ¢ KnueHmom

Pa3sroBopbl, rpy60oCTb U CNopbI C KNMEHTOM MOTYT MPUBECTM He TOMbKO K WTpady, HO U K
OTKIOMEHUIO OT nnaTtdopMbl. MoiMUTE M NPUMUTE TO, YTO Bbl NIMLO KOMMaHUM U BaM
HEMNo3BONUTENBHO PYraTbCs C KNMEHTaMU, IEMOHCTPUPOBaTbL HEBEXITMBOCTb M XaMCTBO.
310 HapylweHue Hawux 6asoBblX MNPUHUMMNOB W Mbl OYEHb CTPOro Cclegum 3a
BbIMONTHEHNEM 3TUX NpaBus.

O6cyxaeHne apyrmx Halmx COTPYAHUKOB, BHYTPEHHUX MOMEHTOB M MPUHLMMNOB Hallen
[AeATeNbHOCTU Takke MOXEeT NpuBecTM K wwTpady B pasmepe Ao 50 npoueHToB OT
BaLLEero BO3HarpaxaeHusl.

BrewHuti sud

HecobntogeHne gpecc-koga BriedeTt 3a cobon wrtpad B pasmepe A0 25 NpoueHTOB OT
BalLero BosHarpaxgeHus. Bbl 4omkHbl ObiTb B OMPMEHHOW Malike, hapTyke, CMEHHON
obyBu, pabotatb B nepyaTtkax. CpeacrtBa M MHBEHTaApb OOMMKHbI XPaHUTLCS B Hallen
(PUPMEHHON CyMKE.

Paboma Harnpsimyro ¢ KiueHmom

TyT Bce [0OCTATOMHO MNPOCTO: Mbl Cpasy e BblHYyXOeHbl OyaeM npekpaTuTb
COTpyAHMYECTBO C BaMu. [MOMHWTE, Mbl NPOCMM KnMeHTam coobwatb O Balmx
npeanoxeHusaMm paboTaTb HaNpsIMyto, a Takke y Hac ecTb Apyrne crnocobbl MOHATb, YTO
Bbl HAYanu paboTaTb C HalIMM KIMEHTOM HanpsiMyHo.

lpusneyeHue mpembux fuy, 0115 8bINOHEHUS UGO NMOMOWU 8 8bINMONTHEHUS 3aKka3sa

Ecnn BmMecTo Bac Ha 3aka3e HaxoAMTbCA YernoBeK, KOTOPbI HE MMeEeT OTHOLUEHUS K
Halen KOMMaHuu, Mbl BbIHYXOEHbI OyaeM npekpaTuTb COTPYAHWYECTBO C BamMu. ITO
KacaeTcsl NpuBreYeHns AN BbINOMHEHUS 3akas3a geTen, CynpyroB U POLACTBEHHUKOB.
Ecnn Bbl He MOXeTe noexaTb Ha 3akas, NpPocTto coobwmute o6 3TOM M Mbl HAaNOEM
peweHne. Ecnv BaM HyXHa MoOMoLlb, Mbl NpuUWemM Koro-to. Ho He npurnawante
TPETbUX NUL, — Mbl LUEHUM HalMX KIWEeHTOB W OTNpaBnseM Ha YOOpKM TOnbKo
NPOBEPEHHbIX COTPYOHUKOB KOMMaHUKW, C KOTOPbIMW MOAMUCAHO AencTByloLLee
cornalleHue u KoTopble UCNOb3YIOT Hall akTyarbHbI Habop MOKLUX CpeacTB.



Boinnatol BB

Bbl nonyyaeTte Balle Bo3HarpaxaeHvwe pas B Hefeno. B nvMyHoM kabuHeTe Bam [OCTymNHa
nHopmaumsa o6 onnaTe KaxOoro 3akasa WM BCeV CyMMbl 3a TeKyllyl Hefent. Takke Bam
AOCTynNHa MHopMaLums 0 NpeablayLWwux BeinnaTax.

CyMmmbl MOryT ObiTb yBenuyeHbl NMnbo ymeHblueHbl. OKOHYaTEeNbHbIN pacyeT MpPoMCXoauT B
oduce pas B Hegento. Nocne BbinnaTbl Bbl COrNacoBbIBaeTe akT B BaLIEM JIMYHOM KabuHeTe 1
NOATBEPXXOAETE JOCTOBEPHOCTb AAHHBIX MO CyMMaM M agpecam BbIMONTHEHMS YOOPOK.

Bkl nonyyaete o1 45 0o 50 NpoueHTOB OT KaX4oro BbIMOSIHEHHOrO 3akasa.

IOpuanyeckme nocneacTBms U YecTHas
KOHKYPEHUMS

Mbl nognuceiBaem C BaMy CorfnalleHne O YeCTHOW KOHKypeHuumn. Mbl cuntaem, yto 6asa wu
AaHHblEe KIMWEHTOB, 3TO Halla MHTEennekTyanbHas COOCTBEHHOCTb M Mbl NOTPATUNM CPEACTBA,
ANda ee co3fgaHus.

Y Hac ecTb npumepbl ycrewHblX cyaebHbIX pas3bupatenbCTB C COTPYAHMKaAMKM, KOTOpble
paboTany C HaWwWuMK KNWEHTaMU HanpsaMmyr — ABaxAbl Mbl MOnyyanu GOonbluyo OEeHEXHYHO
KOMMNeHcaLMmio.

He HapywanTe ycnoBusi Hawero cornaweHusi. Bol MoxxeTe paboTaTb B KITMHUHIE, HO YBaXKanTe
KOHKYPEHLNI0 — HanguTe CBOMX KMMEHTOB. OTO NPOCTO, YECTHO U NMOHATHO.

Takke Mbl noanucbiBaem cornaileHve ob apeHge umyllecTsa. B cnyyae HeBo3BpaTta Halimx
Belle Mbl cpa3y ke obpaljaeMcs B MUNULMIO. DTO TOXEe NPOCTOE U MOHSATHOE MPaBWUmio: ecru
Bbl pELLNM NPeKpaTUTb COTPYAHMYECTBO C HAaMU, Bbl AOMKHbI BEPHYTb Yy)KOe MMYLLECTBO.

MotoLine cpeacrtea

Mbl ncnonb3yem cpencTsa komnaHum Pro-Brite, 3To cneumanuavpoBaHHas npodeccuoHansHas
XUMUA  NpefdHasHavyeHHas WMEHHO [Ans KnuHuHra. [Onsg Hawmx yBopoK Mbl UCMOMb3yem
cpeacTea:

Ansa y6opku B caHy3nax

Super Dolphy - reneobpasHblii CUNBHOKUCNOTHBIA HU3KOMEHHBLIN KOHLEHTpaT MpoTuB
pPXXaBYMHbI, W3BECTKOBbLIX OTMOXEHWUWA, MOYEBOrO M MbIIBHOrO KaMHS, >XMPOBbIX M Ap.



3arpaA3HeHn Ha HepXXaBewwlen cTanu, nnactukax, kKadene wn gp. Kepamuke, ap.
KMCIOTOCTOMKMX MOBEPXHOCTAX. YHUUTOXKAET HEMPUATHbIE 3anaxu. Jlerko cMmbiBaeTcs.

He ucnonb3oeamb Ha mpamope, 6emoHe, amtoOMUHUU, XPOMUPOBaHHbIX, HUKEUPOBaHHbIX,
akpusiosbIx U aManupo8aHHbIX nogepxHocmsx!

Alfa Gel - reneobpasHbli CUNIBHOKUCIIOTHBIA HU3KOMEHHbIN KOHLEHTPAT MPOTUB pPXKaB4MHbI,
OKanwuHbl, KOMOTW, Cepbl, W3BECTKOBOro Hamnéra, BOAHOr0, MOYEBOr0 M KOTIOBOrO KaMHS,
LeMeHTa MU pacTBOPOB Ha ero OCHOBE, CTPOUTENbHbIX 3aMa30K, XXMPOBbIX N AP. 3arpA3HEHU Ha
Kadpene v gp. kKepamuke, HepXXaBeloLLen ctanmn, CTEKNax 1 ap. KNCNOTOCTONKNX MOBEPXHOCTSX.
O6nagaet bakTepuumMaHbIMY CBONCTBaAMMW. YaansaeT HenpuaTHble 3anaxu. buopasnaraembiin.
He cmewusamb co wenoyHbiMu npenapamamu! He npumeHsmb Ha njacmukax, Mpamope,
bemoHe, amroOMUHUU U  UBEMHbIX Memasax, JdMasupo8aHHbIX, HUKeUpOB8aHHbIX,
XPOMUPOBAaHHbIX U OUUHKOBaHHbIX nogepxHocmsix!

Tora - XWOKWA CUMBHOKUCIIOTHBIA FOTOBbIA K MPUMEHEHUIO MpenapaT NPOTUB M3BECTKOBbIX
HanNéToB M HaKWUMWU, MOYEBOrO KaMHS, AP. MMHEpParbHbIX, @ TaKkKe CIM3UCTbIX 3arpsa3HEeHUn Ha
HepXxaBelowen M XPOMUPOBAHHOM CTann, KamHe, nnactukax, kadene u ap. Kepamuke, Op.
KMCIOTOCTOMKMX MOBEPXHOCTSAX.

C XPOMUPOBaHHbIX U antoMUHUEBbIX nosepxHocmel, a makxe Mpamopa u bemoHa cMbieamb
cpasy!

Shreki - XXMOKWIA CUNBHOKUCIIOTHBIN FOTOBbLIA K MPUMEHEHWUIO npenapaTt NpPoTUB WU3BECTKOBbIX
HanNéToB M HakunuM, MOYEBOrO KaMHsi, Ap. MUHEParbHbIX, @ TaKkKe CAM3UCTbIX 3arpsa3HEeHu Ha
Hep>KaBeloLen W XPOMUPOBAHHOW CTanu, nnacTukax, kadpene u aOp. Kepamuke, Ap.
KMCNOTOCTOMKUX NOBEPXHOCTSAX.

C XPOMUPOBAHHbIX U artoMUHUE8bIX osepxHocmel, a makxe Mpamopa u bemoHa cMblieamb
cpasy!

Ana TBepAbIX NOBEPXHOCTEN

Spray Cleaner - Xuakuin Leno4YHON HU3KOMNEHHbIN rOTOBbLIA K NPUMEHEHUIO NpenapaTt NnpoTuB
ObITOBbLIX, NErkUX XXUPOBLIX N Ap. 3arps3HEHWI, B T.4. CreJOB KOCMETUKWN, YEPHUI, CKOTY-KIes n
Op. Ha nnactukax, Kepamuke, KamHe, MeTannax, cTekne, AepeBsHHbIX, NakMpOBaHHbIX,
OKpaLLeHHbIX N Ap. NOBEpPXHOCTAX. He cooepXuT arpecCuBHbIX BELLECTB, B T.Y. wenoyven. He
OoCTaBngeT pa3BoioB.

OepaHuyeHul Hem!

Glass Cleaner - XXMOKWIA LLENOYHOW HU3KOMEHHLIN FOTOBLIN K MPUMEHEHWUIO npenapaT NpoTuB
YNNYHO-ObITOBBIX, NErKUX XUPOBbLIX U Ap. 3arpsi3HEHWIN, B T.4. HUKOTMHOBBLIX CMOJST U OCTaTKOB
HacekoMbIX Ha CTEKnax M 3epkanax, Xxpycrane, oprcrekne, nonvkapboHaTte u Ap. nnacTtukax,
Kepamuke, KaMHe, HepXXaBeloLLen cTanu, antoMMHUM U UBETHBIX MeTannax, AepeBsiHHbIX U ap.
nosepxHocTaX. [pugaéTt aHTUcTaTnyeckme ceBoncTBa. buopasnaraemblii.

OepaHuyeHut Hem!



Ona y6opkn KyxHu

Amol - XUOKMA CUIbHOLLENOYHOW KOHLIEHTPAT MPOTMB CTOMKUX MULLEBbLIX MPUrapos,
Xvpa n Op. NULWEBLIX 3arps3HEHUn Ha MNOBEPXHOCTAX W3 HepXaBellwlen cranwu,
KepamMuku, CTekna, a TakKe XPOMUPOBAHHbLIX, HUKENUPOBAHHbLIX, YYFYHHbIX W
aManupoBaHHbIX NOBEPXHOCTAX. YaanseT HenpusTHble 3anaxu. Jlerko cMbiBaeTcs.

He cmewusamb ¢ kucriomHbiMu ripenapamamu! He ucnone3oeame Ha antoMUHUU U UBEMHbIX
mMemarinax, OKpaweHHbIX nogepxHocmsix!

[Ons yoopku nocne peMoHTa

Alfa 19 - obe3xunpute (Npn HeobxogmmocTn) noBepxHocTb! ObecneunTb XOpPOLUYHO
npoBeTpmMBaemMocTb nomelleHuns! MpurotoBUTb pacTBOpP M NPOBEPUTL CTOMKOCTb MOBEPXHOCTU
Ha He3ameTHOM Yy4yacTke! TemnepatypHbii pexum Morkn 20-40°C.  Wcnonb3oBaTtb
pacrnbiieHMeM WunM Bpy4dHyl. HaHecTn Ha 3arpsasHeHue, 4vepe3 5-10MuH pactepeTb (npwu
Heobxo0aAnMMOCTH) U CMbITb Bogon. MakcumansHoe pasbaBneHue:

- 1:100 (10mn+990Mn Boabl=1n 1%-pacTtBopa) Anga ybopkn nocne CTPoUTENbHbIX N PEMOHTHbIX
pa6oT. Npn HeobxoanmocTn 06paboTKy NOBTOPUTD;

- 1:5 (200mn+800mn Boabl=1n 20%-pacTBOpa) UNn UCNONb30BaTb KOHLEHTPAT NS yaaneHus
BbEBLUNXCS 3arpsi3HEHUIN N OCTATKOB LIEMEHTA.

lMpumeyvaHue: onmumarsnbHy0O KOHUeHmMpayu onpedesisims rno 8udy U CMerneHu 3a2psi3HEeHUS,
memnepamype 800bl, Mury Mo8epxHocmu U Op. yC/08USAM YUCMKU. B XapKyt cOnHe4Hyto
Mo2ody nogepxHOCmMb rpedeapumeribHO yeraxHuUmb eodol!

lMpedynpexodarowue mepsbl: OnacHo! [MpumeHsImb cmpo20 M0 Ha3Ha4YeHUK yKal3aHHbIMU
crnocobamu. [lpu pabome ucnonb3o8amb Pe3UHOBbIE [epYamKu, 3auwjumHble OYKU U
crieyodexdy. Nsbecamb 60bixaHuUs napoes, rnpoanambi8aHus u nornadaHus Ha KoOXy U 8 ea/fasa.
lMpu nonadaHuu Ha KOXy unu 8 2a/iasa npomMbimb 000U, obpamumbcsi K epady. He
ucrosib3o8ame Ha artoMUHUEBLIX, MEOHbIX, Yy2yHHbIX, XPOMUPOBaAHHbIX, OUUHKOBAHHbIX U
3MarnuposaHHbIX MOBEPXHOCMSIX, @ MakKxe Ha Mpamope, bemoHe u enadyposaHHoU nnumke!
He cmewusame co wenoyHbIMu U xsiopcodepxauwumu rnpenapamamu!

oy

NHCTpyKumns no 6esonacHoctn T

Ba)xHO NOMHUTL, YTO Npu NpeaocTaBnNeHnn ycnyr no yéopke Heobxogmmo 3aboTntbes o
COXpaHeHUN 300POBbs U COBNOAEHNN NMYHON 6e30nacHOCTM.

O6Lwune npaBuna TexHUKN 6e3onacHoOCTU



Heobxogmmo cTporo cobniogaTth NpaBuia TEXHUKM 6e30MacHOCTM U COXPaHATb AOBEPEHHOE
BaM MMYLLIECTBO.

1. Wcnonb3oBaTtb TOMLKO CEPTUDULMPOBAHHBIE U COOTBETCTBYIOLLME HOPMAM YMCTSALLME
cpeacrsa.

2. 3anpeLleHo cmelmBaTh pasHble COCTaBbl.

3. [lpodeccroHanbHoe 06opyaoBaHME N MHBEHTAPb NPUMEHSETCS B TOYHOM
COOTBETCTBMM C TEXHOSOMMEN NPOBEAEHUSA KNMHUHIOBLIX paboT. Hannume
ceptudmkaToB Ans o6opyaoBaHns 00s13aTenbHO.

4. Tlo okoH4YaHUKU paboT no ybopke HeobxoauMo Npoae3nHUUNPOBaTbL UHBEHTAPb.

5. VHBeHTapb 1 TPAMKU CTUPAOTCH N MOKOTCS KaXKablA A€Hb U NOCIE KaxXaon yoopKu.

GesonacHas pa6oma C Xumu4eckumu cpeOcmsaMu

Heobxoaumo:
® [PUMEHEHNE 3aLUMTHBIX CPEACTB — MPOPE3VHEHHbIE NepyaTku, PapTyk U yaobHas, Ha
Heckonb3daLwen nogowse 00yBb;
® OYNCTKA MHCTPYMEHTA, Mocydbl, Mebenu, nosioB U CTEH MOKLUX CPeAcTB Mocne ux
NpUMeEHEHUs
CpenctBa Anst YACTKM MOAPA3AENsitOTCA Ha KWUCMNOTHbIE M LWEeNoyHble. HenpaBunbHoe ux
npuMeHeHue npeacrtaBnsaeT 60nblUyl0 ONacHOCTb ANA ntogen, 0CO6eHHO Npu nonagaHum ux B
rnasa u Ha HesalwWLeHHble Y4acTKM KOXW. HapylleHus MHCTPYKUMM M npaBui Nofb30BaHUS
CUNbHOOEWNCTBYIOLWMMM  CpeacTBaMM  MOXET MpUMBECTM K MNOpyYe WMyLecTBa, KoTopoe
obpabartbiBanocb. [loaToMy TO4YHOE COOMOAEHWE WHCTPYKUUM MOMOXET NpeaoTBpaTuTb
HeraTuBHbIE NOCNEACTBUSI.

Llpyaue nonoxeHusi

Mpu paboTe ¢ NapooYMUCTUTENEM HENb3s AONYyCKaTh HAaNpPaBreHns CTpyu napa Ha noaen.

Bo n3bexaHne nopaxeHusi 3MeKTPUYECKMM TOKOM criefyeT CTporo cobntogaTb npasBuna ee
akcnnyaTtaumun. py UCNonb3oBaHWM NECTHULUbI (CTpeMsiHKM)  HeobXOAMMO NpPOBEPUTL ee
TEXHUYECKOe COCTOSHUE.

Ctporo 3anpelaetcss pabota B COCTOSHUM arlkOrofibHOro WM HapPKOTUYECKOrO OMbSIHEHWS
NGO NpY HanNUuYUM XpoOHMYECKMX 3abonesaHunin, rae 3anpeLeH pU3nYeckuii Tpya U Harpysku.

3anpelyaeTcs BbIXOAUTb Ha paboTy B COCTOSAHMMN BONE3HN.



